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HE LINE WIRE 


HIGH STRENGTH 


The steel core of Copperweld line wire 
provides high strength with light weight 
and small diameter for long span con- 
struction. Copperweld is easy to handle; 
splices and insulator ties are quickly 


and simply made. 


BETTER CONDUCTIVITY 


The thick exterior of pure copper pro- 
vides high conductivity and permanently 
low resistance joints and connections. 
Copperweld offers twice the conduc- 


tivity of BB Iron Wire 


COMPLETELY NON-RUSTING 


All telephone line wire has known 
strength and transmission characteris- 
tics when new. But as rust goes to work 
on iron or steel the strength goes 
down and the decibel loss goes up. A 
Copperweld line wire is guaranteed to 
have the same rust-resisting life as solid 
copper. Its better voice transmission 
and greater safety are permanent 


characteristics. 
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THESE DROP 
SIGNALS SAVE 
US A LOT OF 


Labilel ano 1ow 


MAINTENANCE ARE FEATURES 
OF THESE SIGNALS 


Companies operating magneto exchanges find the Stromberg- 
Carlson No. 105 Magneto Switchboard most economical. Much 
of this economy is a result of using sturdy drop signals in the 
line and supervisory circuits of these switchboards, which 
ithough automatically restored, require no battery current for 
their restoration. 


Other features of the No. 105 Magneto Switchboard for both 
economy and efficiency are: non-ring-through cord circuits, sure 
ting-off cord circuits, aligned supervision, double supervision 
and automatically restored supervision. 
The Stromberg-Carlson No. 105 Magneto Switchboard is avail- 
able in three models, each with a capacity of 150 lines. 

No. 105-A Equipped with 30 lines and wired for 50 lines. 

No. 105-B Equipped with 50 lines and wired for 100 lines. 

No. 105-C Equipped with 100 lines and wired for 150 lines. 






Write for illustrated bulletin describing all three models. 


STROMBERG-CARLSON TELEPHONE MFG. CO. 
Factory and General Offices: 100 Carlson Road, Rochester, N. Y., U. S 
Branch Offices: Chicago, Kansas City, San Francisco, Toronto 





te 


Key Shelf of 
No. 105 Magneto 
Switchboard 
showing key- 
board supervi- 
sion and aligned 
supervision. 


Stromberg-Carlson ~ 


“AKERS OF VOICE TRANSMISSION AND VOICE RECEPTION APPARATUS FOR FORTY-FIVE YEARS 
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For Your Convenience 


USE THIS CHECKLIST 


LINE SUPPLIES 


Anchors: Guy, Nail and Screw 
Bolts: Carriage, Machine and Lag 
Braces: Crossarm, Back and Angle 


Brackets: House, Pole and Transposition 


Cable: Telephone and Switchboard 
Clamps: Guy, Span and Cable 
Conduit: Clay, Fibre and Wood 
Clips: Guy, Drop Wire and Test 


Crossarms: Creosoted Pine and Douglas Fir 


Guards: Cable, Hub, Manhole and Tool 


Grips: Cable, Drop Wire and Buffalo 


Insulators: Glass, Porcelain and Strain 


Kits: First Aid and Tool 
Knobs: Porcelain and Knob Racks 


Ladders: Extension, Step and Platform 


Manhole Covers, Frames and Guards 
Nails: Galvanized and Pole Dating 


Poles: Creosoted Pine, Northern and Western Cedar 


Rings: Bridle, Cable and Drive 
Rods: Anchor, Duct and Ground 


TOOLS 


Augers and Blow Torches 
Bolt Cutters and Digging Bars 
Jacks: Cable and Pole 
Linemen's Belts, Climbers and Straps 
Pike Poles, Pliers and Pulleys 
Screw Drivers and Soldering Irons 
Tool Bags and Tool Kits 
Tree Trimmers and Wrenches 


WIRE 


Drop: Kellogg Armored Bronze 
Drop: Copper and Iron 
Indiana Crapo Iron Telephone Wire 


Indiana Crapo Galvanized Steel Strand 


Bridle and Tree 
Jumper and Interior 
Lashing and Bonding 


PROTECTION 


Arresters and Arrester Carbons 
Arrester Blocks and Arrestor Clips 


Fuses for Arresters and Cable Terminals 


Fuse Wire: Bronze and Copper 


Terminals: Cable and Terminal Boxes 
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RAINE SUPPLIES FROM 
KELLOGG 





Ouer 35 warehouses are sleched un with the 
awaiting your orders 


When you buy your line supplies from Kellogg 
you draw upon well-stocked warehouses near 
you. This unusual network of line material cen- 
ters .. . spotted from Coast to Coast... is the 
reason why you can always rely upon Kellogg's 
speedier, more satisfying service. Complete 
pole line hardware stocks are carried at 15 
strategic points! 5-wire warehouses and 8 pole 
yards are fully equipped for immediate ship- 


ment! In addition, nearly a dozen other ware- 
houses handle anchors, pins and brackets, tools 
and cross-arms. These facilities are your assur- 
ance of getting supplies fast, when you want 
them. Everything you need is here awaiting your 
orders .. . and everything you buy from Kellogg 
is backed by the famous ‘Double Guarantee.” 
KELLOGG SWITCHBOARD AND SUPPLY 


COMPANY, 6650 So. Cicero Avenue, Chicago. 


SWITCHBOARD AND SUPPLY COMPANY 











Goshen 
SAFETY PLATFORM LADDERS 


The super-safe ladder that is a ‘'must'' item on 
every maintenance program. Sixteen new and 
exclusive BLUE RIBBON features set a new 
standard of ladder safety. Unconditionally 
guaranteed and labeled by Underwriters’ Labo- 
ratories, Inc. Low cost—safer to use—easy to 
handle—speeds work. Available in 8 sizes to 
meet all requirements. Write for descriptive 
circular and prices. 


ROSIN SOLDER 


Solder-Protected joints eliminate high resist- 
ance points and intermittent open and closed 
circuits. To eliminate trouble, every joint should 
be soldered with Kester Solder. For years Kester 
Plastic Rosin-Filled Solder has been known as the 
most satisfactory product of its kind. To save 
time and money, and improve transmission, 
solder with Kester. Kester solder is available on 
|, 5 and 20-pound spools. 


Sub-Cycle 
RINGING MACHINE 


Lorain Products Corporation's Sub-Cycle Ring- 
ing Machine operates on A.C. and produces a 
powerful, uniform ringing current independent 
of frequency variations. Fool-proof; no moving 
parts; requires no routine maintenance. Low 
priced and thoroughly field tested, will give 
many years of dependable, economical ringing 
service. Also furnished with Pulsator. 5 Models 
to choose from with 20 to 50 watt outputs. 







BATTERY 
REPLACEMENT UNIT 


A Raytheon RECTIFILTER converts AC to DC ‘i TELEPHONI | 
and operates your PBX direct from an AC : 


source. You merely plug it in — close the door : 






— then forget it. No maintenance other than 
an occasional check-u> and you then have an 
installation which pays for itself out of savings. 


HELLOGG SWITCHBOAR: 


C H@ C-A 6 
us) 





Joslyn 








Hilino oUFPLY 


. Ls 
us 


POLE LINE HARDWARE 


Joslyn Pole Line Hardware stands up under 
the worst weather conditions. It is not affected 
by time—a coating of pure zinc protects it 
against rust and corrosion. Joslyn products are 
built to meet a standard—not a price. Com- 
plete stocks are carried at warehouses through- 
out the country to assure you fast, efficient 
service at any time, anywhere. 


National 


CABLE RINGS 


—are designed to deliver 100°/, service in the 
hanging of cable. Easy to install and once placed 
they will not jump off or slip because of the ten- 
sion grip. National Cable Rings eliminate re- 
riding messenger and permit pulling the cable 
either way. ‘Handy Five" clusters make them 
easy to handle, there's no hooking together. 


Porcelain Products 
INSULATORS 


Porcelain Products Insulators are all manufac- 
tured of the best quality High Tension Porcelain 
by the latest methods. The special glazing 
process assures uniformity and complete protec- 
tion under all weather conditions. Packed to 
suit your convenience in barrels, boxes or cartons. 
Fast shipping facilities assure prompt delivery 


anywhere at any time. 
Paine “Sudden Depth wal 
ROTARY DRILL BIT 


"SUDDEN DEPTH" is the new Paine Rotary Drill 
Bit for drilling holes in masonry and tile products. 
Installation men appreciate this new instrument's 
easy, silent and unbelievably quick penetration 
of hard, brittle material. Rotating hammer 
noises and pounding are eliminated. Long life 


and quick, easy resharpening mean lowest cost 
per hole. For use in standard !/" electric port- 
able tool or hand brace. All sizes. Satisfaction 
guaranteed. Write for descriptive folder. 


WY COMPANY 













TELEPHONE 


DIRECTORY 


PRINTING 


YOU WANT 
ACCURACY 
7 ECONOMY 
THAT'S WHAT YOU GET IN SPLICES MADE THE /Jicopress EFFICIENCY 
WAY .. . When your linemen have compressed the Nicopress 
THEY WANT 


sleeve onto the conductors with the light, easily operated Nicopress 


DURABILITY 


tool you'll have strong, tight line joints that have a strength equal 


to or exceeding the rated breaking strength of the conductors. LEGIBILITY 
These joints are so tight that the conductors will not pull out. For The Cuneo Press, Inc. — 
endurance and freedom from trouble, Nicopress Splices are unsur- producing telephone direc- 


tories for large and small 
cities — has the experience 
Send for Price List R-34 Today and equipment to properly 


handle your directory. 
THE NATIONAL TELEPHONE SUPPLY CO. 
5100 SUPERIOR AVE. — CLEVELAND, OHIO THE CUNEO PRESS INC. 


Canadian Mfr.—N. Slater Co., Lt'd., Hamilton, Ont. CHICAGO, ILL. 


a , . WITH CONVENIENT PLANTS 
Export Distributor—International Standard Electric Corp., New York, N. Y. NEW YORK PHILADELPHIA 


MILWAUKEE 


MAKE IT A NATIONAL Jlicopress °° Se 


a 


passed. Try them—you'll swear by them, not at them. 
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PUBLIC RELATIONS 





By OTTO WETTSTEIN, JR. 


President and General Manager, Florida Telephone Corp., Leesburg, Fla. 


HOW ONE company set up a public relations committee, 


which worked directly with employes in handling sales, com- 


plaints and collections, is discussed in this second and con- 


cluding section of an address before the National convention. 


Publicity and participation in civic activities aid company’s 


public relations. Manager has important job. 


occur to us that we would ever 

have to maintain a permanent 
sales department and instruct and 
train the employe body in this work, 
but changes in conditions made this 
necessary ; we have found that it can 
be done without prohibitive cost, 
and with profit to the company... . 

To the end that public relations 
work be organized and coordinated 
and employes instructed and trained, 
our company has set up at general 
headquarters a public relations 
committee consisting of the district 
managers, plant superintendents, 
traffic manager and commercial man- 
ager, with the president as chair- 
man. The details of the committee’s 
activities are recorded and handled 
by a secretary (our general auditor). 
Regular meetings of the committee 
are held on the second Friday of 
each month. In a smaller company 
the same purpose can be accom- 
plished just as_ effectively by a 
smaller committee or by the man- 
ager alone. 

In laying the foundation for this 
work, the committee divided the em- 
ployes into three classifications. In 
the first class we placed those who 
by nature, temperament and loyalty 
were well qualified to make friends 
for themselves and the company and 
who needed very little instruction 
along this line. 

In the second class we placed those 
employes who were not so well quali- 
fied perhaps but who by proper in- 
struction and training will use the 
methods necessary to get the results 
we want. 

In the third group we placed those 
who do not have the demeanor and 
disposition necessary to make 
friends for the company and also 
those who are not satisfied with con- 
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A FEW YEARS back it did not 
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“We do not know of any public service 

utility that is in better standing with 

the public today than the telephone 

industry," says OTTO WETTSTEIN, JR. 

“Let us be leaders in this progressive 

movement to improve still more our 
public relations. . . ." 


ditions of their employment and can 
not be expected to be loyal to the 
company. 

From the first group we selected 
those best qualified to assist the 
committee in the instruction and 
training of the second group. 

It sometimes happens that the em- 
ploye most efficient in regular rou- 
tine work may be least qualified to 
make friends for the company, and 
some of these are found in the third 
group. If we look upon this public 
relations work as a most important 
function of our service, and not 
merely a by-product, we will have to 
weed out those not qualified to ac- 
complish the results we are after. 


That is the only way we can hope 
to reach our objective, for one dis- 
agreeable, disgruntled, disloyal em- 
ploye can undo the work, both with- 
in and outside the organization, of 
many well qualified to maintain good 
employe and public relations. If it 
is not safe, in the interests of our 
public relations, to send such em- 
ployes out among our public, it is 
much more dangerous to our em- 
ploye relations to keep them within 
our organization in constant contact 
with other employes. 

If we would build up within our 
employe body a personnel strong in 
public relations, we must make the 
qualifications for this purpose of 
paramount importance and not sec- 
ondary to departmental work, when 
we are taking on new employes or 
advancing those within the organi- 
zation to greater responsibilities. 

When the committee is satisfied 
that it has within the organization 
a harmonious and loyal employe 
body, we are ready to proceed with 
the instruction and training of our 
employes in public relations. We 
would not expect to develop skillful 
plant men, efficient operators or 
sales people without instruction and 
training; and as employes in all de- 
partments take an active part in 
public relations, we can not expect 
they will become efficient in this 
without instruction and training. 

The results of these training 
activities, good or mediocre, will be 
in proportion to the employe’s inter- 
est in the job; and this will, in turn, 
reflect the ability of supervision to 
inspire, to enthuse, to create and 
sustain team play, to maintain ideal- 
ism and the spirit of helpful service 
to others. 


Functions of Public Relations 
Committee 


After the employe body has been 
organized, the public relations com- 
mittee has the responsibility of con- 
tinuing instruction activities. A 
study textbook and a question-and- 
answers’ booklet are supplied from 
which the employe learns the meth- 
ods of handling routine customer 
contacts and complaints. Regular 
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monthly bulletins supplementing 
these are issued, and one of the best 
qualified employes in each exchange 
is charged with maintaining interest 
and instructing others in that ex- 
change. 

Periodically, system-wide contests 
in customer contact methods are 
held in which competition between 
exchanges is created and prizes of- 
fered for those making the most 
satisfactory suggestions and demon- 
strations. Playlets or service skits 
often are helpful. 

In order to systematically discover 
and eliminate faulty service and 
complaints, collectors, operators and 
plant men are supplied with dupli- 
cate fault report forms kept close at 
hand, upon which they record im- 
mediately when discovered any serv- 
ice faults or complaints that are not 
handled in the regular routine in 
which trouble tickets or change or- 
ders are made, and also repetitions 
of break-downs in service. 

The originals of these forms are 
sent daily to the department head 
and the carbon copy retained at the 
local office for attention. When these 
forms are received by the depart- 
ment heads a card record is kept of 
each fault or complaint, and from 
these a thorough follow-up is made 
to ascertain whether the faults have 
been corrected by local employes. 
Special attention is given to those 
cases where there have been fre- 
quent repetitions of difficulty. 

At the monthly meeting of the 
committee, the faults and complaints 
found in these records are sum- 
marized; it is discovered in what 
particulars they are general and nu- 
merous, and corrective measures 
taken to reduce or eliminate them. 


Handling Complaints Is a 
Continuing Job 

It can not be expected that our 
service will ever become so perfect 
that it will be free of complaints, 
and our employes should be _in- 
structed in the proper methods of 
handling them. 

Our patrons may be divided into 
three classifications. First the 
genial, easy-going group which never 
or very seldom find fault with the 
company’s service or its way of do- 
ing business. From a public rela- 
tions standpoint this—the largest 

group offers no challenge to the 
company’s ability. The usual effi- 
cient and courteous service is all 
that is needed. It is a real pleasure 
to serve this class. 

The second class is the efficient 
group, which puts the management 
on its metal. They are the custom- 
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FRONT COVER 


The protection and inspiration of 
missions in the early days, when set- 
tlers faced hardships in uncivilized ter- 
ritories, is still preserved throughout 
the South and Southwest. 


among such missions is the 


Famous 
sacred 
Alamo in San Antonio, Texas, a glimpse 
of which is shown on the front cover. 
about 1760 by the 
Franciscan monks and stands today as 


It was erected 


a shrine of Texas liberty. 


Within the grey stone walls of the 
chapel a small but gallant force of 187 
Texans made a last stand March 6, 
1836, against 6,000 invading Mexicans 
and were massacred. It ended a valiant 
| l-day About a month 
another small Texas army routed the 
Mexicans in the famous Battle of San 
Jacinto and 


siege. later 


captured the leader, 
thus setting up the freedom of Texas. 

Many telephone men will have an 
next 


opportunity week to see the 


Alamo and other historic spots in 
Texas when attending the Texas teie- 
phone convention being held in San 


Antonio, March 19, 20 and 21. 


ers who check every item on the bill, 
expect good service and everything 
done in a business-like way, but are 
reasonable in their requirements. 
This type of patron is a real help 
for he does not complain unless 
there is good cause and sometimes 
makes constructive suggestions. 

In the third group may be placed 
those customers who, by nature and 
temperament, are hard to please and 
who complain often and about every- 
thing—the chronic kickers. None of 
us loves the chronic kicker, but we 
can be thankful that we have him 
for he is certain to discover the 
weak points in our service and make 
them known to us, while many in the 
other groups would rather put up 
with a little bad service than com- 
plain to us about it, although they 
may feel free to tell others about it. 

Fortunately the third group is 
not large, but it offers a real prob- 
lem to management which wants to 
please all of its customers and have 
their good will, for those in this 
group can do much harm to the com- 
pany’s public relations. Many peo- 
ple are ready to believe the bad re- 
port of any individual against the 
“soulless corporation,” and telephone 
companies are not entirely exempt 
from this prejudice. 


The line of demarcation between 
the justifiable complaint and that of 
the chronic kicker is not always dis- 


tinct and the latter may at times 
have real grounds for complaint. 
Therefore, it must be the policy of 
the company to assume that all com- 
plaints are made in good faith and 
strive to correct the conditions 
which cause customer dissatisfac- 
tion so that every possible source of 
criticism may be removed and even 
the chronic kicker have no valid 
grounds to complain. 

Under no circumstances should an 
employe argue with a person making 
a complaint or try to convince him 
that he himself was in any way to 
blame for service failure. Even if 
we win an argument we lose our 
objective, for “A person convinced 
against his will is of the same opin- 
ion still.” And when a person is 
making a complaint, he is usually in 
no frame of mind for friendly argu- 
ment— it only adds fuel to the flame 
and accomplishes nothing. 

An attitude that “the company is 
right and the patron wrong” is de- 
structive of good will. When, in 
any case, the company is right and 
the patron wrong, there is a tactful 
way of making the fact known with- 
out argument. 

It is much better to show the cus- 
tomer an attitude of real sympathy 
and genuine interest in the account 
of the grievance, express regret that 
it happened, and give assurance that 
it is the policy of the company to 
correct promptly all mistakes and 
remove all causes of dissatisfaction. 
Probably the customer expected a 
vigorous defense and will be com- 
pletely disarmed by a sympathetic 
hearing and an attitude of sincere 
concern. 

Tact and self-control are the main 
essentials in handling this class of 
customer. It is easy to show irrita- 
tion and impatience and it is difficult 
to hold temper and tongue when 
such a customer is unreasonable, but 
losing either will only make matters 
worse. The ability to keep this 
class of customers friendly, and yet 
not permit it to dictate or revise the 
company’s policies, is an art indeed 
and marks the difference between 
the ordinary employe and the one 
with exceptional tact, self-control 
and resourcefulness. 

For satisfying a complainant who 
does not come to the office, there is 
nothing that will take the place of a 
personal visit. The patron knows 
that it is easier to write a letter or 
make a telephone call but, when a 
company representative calls on him 
in person, he is immediately con- 
vinced that the company is anxious 
to correct his difficulties and takes 
an interest in his service. 
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The customer can look us over, 
talk to us face to face and probably 
find. that we are different from what 
he expected—more human and more 
regular—and the interview provides 
a good opportunity to make a dis- 
satisfied subscriber friendly to the 
company. 

From the standpoint of public re- 
lations, none of the duties pertain- 
ing to the service is of greater 
importance than that of collector. 
Seventy-five per cent of our patrons 
pay their bills promptly, but the re- 
mainder have to be reminded each 
month that payment has not been 
received. A small minority of these 
are more or less resentful that we 
ask for our money and insist upon 
monthly payment of the bills. It 
is this small minority that makes 
the duties of collectors difficult. 


The Delinquent Is Still a 
Problem 

In reminding these delinquents of 
their bills, the collector must do so 
in a friendly and pleasant manner 
with a “smiling” voice regardless of 
the attitude of the person called. If 
it were the policy of the company 
to discontinue service on a certain 
day each month, regardless of the 
effect on the subscriber, it would be 
easier for the collector. But inas- 
much as discontinuing service leads 
to bad feeling on the part of the 
patron, it should be resorted to only 
as the last measure. 

There is no practice or routine 
that will apply in such cases. The 
collector must handle each case with 
the utmost tact, patience and self- 
control, so the money will be forth- 
coming without offense to the sub- 
scriber. 

Our anxiety to maintain good pub- 
lic relations does not lead us into 
the position where we are willing to 
sacrifice other sound business prin- 
ciples and policies. Nor do we be- 
lieve it is necessary, in our efforts 
to maintain favorable public opin- 
ion, to give a customer his own way 
in everything pertaining to our 
business. 

We can not go so far as to say 
“The customer is always right,” but 
we will say that he should always 
be dealt with fairly, given the bene- 
fit of any doubt, and a_ point 
stretched in his favor. When a cus- 
tomer’s demands for concessions 
must be refused and our position 
has been well-taken and tactfully 
and properly explained to him, he 
will usually harbor no ill will after 
he thinks it over. 

Thus far we have dealt with the 
activities of management in _ in- 
structing and training the employe 
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body in those methods which are es- 
sential in maintaining good will; 
however, there are some things in 
public relations that can not be left 
to the employes but must be handled 
directly by managers. 


Duties of Manager in 
Maintaining Public Relations 
In every community there are cer- 

tain persons who, because of their 
position, standing and influence, can 
help the company more than others 
if they are friendly—and on the 
other hand can do much harm if 
they are unfriendly. Managers 
should know personally officials of 
the city, county, state, civic organi- 


zations and other prominent citizens 
and keep them friendly. 

It is also important that friendly 
relations are maintained with editors 
and publishers of local newspapers. 
They are in a position to influence 
public opinion, and it would be un- 
fortunate if that influence were not 
favorable to us. 

It is of the greatest importance 
that representatives to state and 
federal legislative bodies have 
friendly feelings towards the tele- 
phone industry, as a whole, and the 
local operating company in particu- 
lar. Frequently, measures are in- 
troduced by those bodies which, if 
enacted, would mean material loss 





“HEAP OF LIVIN'" 
By ANNE BARNES 


Traveling Chief Operator, Lowa Independent Telephone Association, Des Moines, lowa 


HERE IS A WEALTH of meaning in these lines of Edgar 

I A. Guest who says, “It takes a heap of livin’ to make a home.” 

For that matter, it takes a heap of livin’ to make a church or 
business place other than the name implies. 

A telephone exchange, for example, is peopled with men and 
women from homes in our towns. 
homes is reflected in their manner of filling their business jobs. If 
they live full, rich, friendly lives in their homes, they give of their 
best, unstintingly, to their telephone family, and public. If they 
don’t—well, thereby hangs another tale. 


A few years ago I visited a large toll office in a distant city. It 


Their manner of living in those 








seemed to me that the operators were going very much on their 
own, like sheep without a shepherd milling around uncertainly. 
The supervisors were either used to the state of things or did not 
know what to do about them. They made excuses or drew my 
attention away from a bad situation, such as an operator arguing 
with another about right-of-way over a circuit. 

Over in a corner, away from the operators, sat a woman of un- 
certain age. She was doing nothing, seeing nothing, hearing noth- 
ing, to all appearances. I couldn’t help looking at her and finally 
asked about her. One of the supervisors said: 

“Oh, she’s our chief operator. She had a sick spell and since she 
came back to the office she hasn’t had much to do with the service. 
She leaves things up to us and it’s hard on the operators having so 
many bosses because—well—we supervisors don’t always get along 
together. But things will be different after Christmas” (this was 
July). “Our chief operator is going to be pensioned then, so the 
company is just letting her stay on until she is pensioned. After 
that we will have a new chief,” she ended with no signs of regret 
in her voice. 

“Just staying on.” That woman wasn’t really living any more. 
She had even been relieved from routine existence since losing in- 
terest in the work she had done so many years. “Just staying on” 
until her pension was due. 

Later, I heard she didn’t “stay on” in this world long to reap 
the benefits of her pension. And I couldn’t help wondering how she 
would fit into the heavenly home where folks, who have done a 
“heap of livin’ ”’ here below, will go sooner or later. 

MoraAL: “A heap of livin’” does not require many years to ac- 
complish, if we are willing to work, struggle, suffer heartaches, 
smile through our tears, and take an undying interest in life. 

















if not disaster to the local company. 

Legislators should have a full ap- 
preciation of telephone ideals and 
problems. They should be made to 
realize that the widespread tele- 
phone system can not render the 
service expected of it and which it 
wants to render if it is hampered 
by restrictive control and burdened 
by excessive taxation provided for 
in some of the bills offered by 
politically-minded and uninformed 
legislators. 

They have heard of the 9 per cent 
dividends paid by the A. T. & T., 
but probably do not know that the 
average earnings of the system is 
less than 6 per cent on its invest- 
ment; that the 134 Class A Inde- 
pendents do not average in excess 
of 5 per cent on investments, while 
the average of the smaller compa- 
nies is less than 4 per cent. They 
have heard of the watered stocks 
and pyramid holdings of other serv- 
ice companies. They should be in- 
formed that these conditions rarely 
exist in the telephone industry and 
that, as a general thing, book values 
represent actual investment. 

It should be contrary to the pol- 
icy of the company to have any em- 
ploye or manager take an active part 
in any political party or campaign, 
whether local, state or national. In 
these contests there are usually two 
factions and one can never be sure 
which side will win. Any activity 
on either side may result in making 
as many enemies as friends and we 
want to keep all of our public 
friendly. 


Value of Publicity Should Not 
Be Overlooked 


Management should make continu- 
ous effort to keep the public in- 
formed as to the company’s service 
and objectives. This is the purpose 
of the “open house” activities of the 
Bell companies, which we have tried 
out and which have proven very suc- 
cessful in informing the public of 
the processes by which the service 
is rendered and in acquainting the 
public with the local personnel. Civic 
bodies and high school students can 
be invited in groups to visit the of- 
fice, and, whenever the opportunity 
offers, addresses should be made by 
managers before civic bodies and 
student classes. 

News stories and space advertis- 
ing in local papers, circular letters 
and bill inserts are effective in edu- 
cating the public relative to the 
business and in creating favorable 
public opinion, providing they are 
backed by a service in accordance 
therewith—but we can not imagine 
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Flashes and Plugs— 
News Briefs and Comments 
Fifty years ago there were 2,979 
telephones in Cleveland, Ohio. Today 
there are 264,500, a gain of 10,000 


per cent. 
+ + 


Between September and January, 
foreign holders of American T. & T. 
stock sold 4 per cent of their holdings. 
On December 15 last foreign holdings 
aggregated 485,657 shares. 


of a 


Extreme cold weather increases tele- 
phone traffic according to records made 
during the below-zero snap in Illinois 
in January. For instance, in Alton 
the average of 44,000 calls a day in- 
creased to 58,000. 


* * 


Nine foreign countries reported gains 
of 73,500 telephones in 1939, accord- 
ing to the International Telephone & 
Telegraph Corp. This compares with 
a gain of 76,000 in 1938. 


1” * 


“Have you a telephone?” is one of 
the many questions the 1940 census 
will ask of the citizens to be interro- 
gated. Why not let the telephone com- 
pany answer that in a blanket report? 


* « 


Of the 50,000 families in the United 
States who have secret telephone num- 
bers, more than one-third live in New 
York City and Los Angeles. 


* + 


The ‘‘Merry-Go-Round” column says 
the telephone bill of the Department 
of State in Washington, D. C., was 
$18,400 in 1938 and $21,500 in 1939. 





any favorable results if the service 
rendered is not efficient and friendly. 

As an adjunct to 
campaigns the cost 
has been justified. At other times 
it has its limitations as a direct 
promoter of sales, but as sales de- 
pend largely upon public relations it 
is of indirect benefit as a producer 
of revenue. 


special sales 
of advertising 


A company’s advertising carries a 
burden of prestige building and 
sales promotion which otherwise 
would rest entirely upon the shoul- 
ders of the employe body. 

The task of building favorable 
public opinion is not wholly a task 
of developing good employe rela- 
tions and depending upon the em- 
ploye body to maintain good will for 


the company; nor one of manage- 
ment activities to educate the pub- 
lic as to our policies and objectives. 
It is important that our service be 
recognized as an essential, efficient 
and friendly service, but it is also 
of importance that the company be 
recognized as a public-spirited local 
enterprise, contributing its share to 
the development and improvement 
of the community in which it oper- 
ates. 

The most effective argument used 
by the independent merchants 
against the chain stores is that the 
latter do little to support local civic 
movements. We who operate more 
than one exchange do not want to be 
included in this class; so the com- 
pany should give financial support to 
civic promotional, cultural and phil- 
anthropic affairs, and its managers 
should take part in civic activities 
in which other local business men 
engage. 

Even if it were true that such 
activities afford no direct advantage 
to his company, the manager will 
find that the benefits derived from 
working in some constructive civic 
cause, with other men of various 
occupations and wide range of 
thought and ability, are likely to be 
of greater value as a means of self- 
development than his routine duties 
in the company’s business. 


Public Relations Trends of 
Today 

Present-day trends indicate that 
long strides are being taken, and 
will be taken in the next few years, 
in making public relations a more 
valuable adjunct to sales promotion 
and successful operation in all lines 
of business. Political and legisla- 
tive attacks which seek to circum- 
scribe, regiment and burden. all 
business have caused managements 
to realize more than ever the extent 
to which they are dependent upon 
broad public favor and confidence. 


We do not know of any public 
service utility that is in any better 
standing with the public today than 
the telephone industry. Let us be 
leaders in this progressive move- 
ment to improve still more our pub- 
lic relations and not permit any 
other line of business to surpass us 
in the character of the service we 
render, and its recognition and ap- 
preciation by the public we serve. 

We can do this by adding to the 
bare-bones skeleton of efficient me- 
chanical operation, the warm flesh 
and blood of personalized, friendly, 
human contact. Let us “Give to the 
world the best we have and the best 
will come back to us.” 


TELEPHONY 
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AND SHORTCUTS 





By RAY BLAIN 


WHAT is your “pet kink” or best method of doing a certain 
job? Why not tell others through this department? 


Drop Wire Fixtures 
Aid Tree Clearances 


In the running of drop wire from 
aerial cable terminals to houses, diffi- 
culties are often encountered in obtain- 
ing proper tree clearance. Proper 






~~ 
1% 





Special fixture installed in the center of a 
messenger span for attaching drop wire 
clamps. 


clearance is most necessary, for trees 
are always deadly enemies of drop 
wire. Clearance is often obtained by 
running a drop along the messenger 
strand to some point in mid-span, at- 
taching it to a knob on the messenger 
and breaking-off to a house. 

A new bracket is now available 
which may be used for this purpose 
when drop-wire clamps are used. This 
arrangement will be found a real con- 
venience and no doubt can be used to 
advantage by any progressive company. 
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Concrete Telephone Poles 
Not Used Extensively 


Telephone men often lament the fact 
that concrete poles are not more ex- 
tensively used. While it is true that a 
properly-constructed concrete pole is 
quite lasting, it also has excessive 
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weight and is difficult for linemen to 
work on. Ordinarily all concrete poles 
are fully stepped. Due to their weight 
special equipment is necessary for 
their installation. 

Someone in the future may develop 
a concrete pole suitable for general 
telephone use but with the present-day 
long-life, treated pole available in prac- 
tically unlimited quantities, the need is 
by no means serious. Treated poles 
will, at a conservative estimate, last 
from 35 to 50 years and this is well 
over the average life of the ordinary 
telephone line. 


Modern Outside Type 
Cable Terminals 

For many years telephone men have 
experienced difficulty in properly ter- 
minating cables. There was a time 
when paper-insulated cable was com- 
monly fanned-out on terminal strips. 
While this task has been made much 
easier by the use of silk and cotton- 
insulated cable for terminating inside 
buildings, it is not entirely trouble- 
free. 

The silk and cotton-insulated cable, 
when fanned-out on a terminal strip, 
makes a neat job but is subject to both 
mechanical and moisture trouble. 

With the modern outside-type ter- 
minal the termination of paper-insulated 
cable is easy and trouble-free in almost 
any location and under ordinary con- 
ditions. The sealed-type, binding-post 
chamber terminal now available makes 
the termination of all types of cable 
for inside work an easy task without 
an excessive cost. These terminals are 
not only easy to install but make a 
neat and trouble-free job. 

They may be obtained in sizes from 
11 to 101 pairs, and larger when re- 
quired. When mounted outside of 
buildings this type of terminal should 
be placed in a suitable weather-proof 
covering. 





for Plant and Exchange 





A modern concrete pole installation on a 
telephone line. 





One method for making use of the sealed 


binding post chamber terminals for cross- 
connecting between two cables to provide 
better distribution at a reasonable cost. 
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Sealed chamber terminals may also 
be used as main frames in certain 
types of small inside exchanges where 
protection is not required. They are 
also useful to build up cross-connecting 
terminals to provide a more efficient 
cable distribution in certain types of 
telephone plants. These terminals may 
obtained with cable stubs of 
special length to meet special condi- 
tions in the exchange. 
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Improved Manhole Guard 
Provides Weather Protection 


Manhole guards are now considered 
a most important tool item in the mod- 
Open man- 
protection 
which no 
In addi- 


ern telephone exchange. 

holes without suitable 
present dangerous hazards 
company can afford to risk. 





A manhole guard with an attachment which 


permits its being covered with a canvas and 
used as a shelter. 


j- PUBLICS) (7; EPHONE 
TELEPHONE) | orFice 


Blue and white enamel signs may be pur- 
chased which will meet many needs of Inde- 
pendent telephone companies. 
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tion to being protected, open manholes 
must often be covered to keep out rain 
or snow while the cables are open for 
splicing. One inventive Ohio cable 
splicer has solved this problem by 
making an attachment for a manhole 
guard that allows the guard to be par- 
tially covered with a canvas during in- 
clement weather. 

This canvas holder consists of three 
strap iron bows, which are sprung in 
place on the manhole guard. A short 
piece of split pipe is welded on each 
end of the strap irons which fit snugly 
on the round pipes of the guard. These 
bows may be easily shifted to any posi- 
tion on the manhole guard in order 
that the canvas will provide maximum 
protection. The illustration shows two 
on top the of the 
guard. 


and one on side 
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Telephone Signs Identify 
Services and Buildings 
Probably one of the greatest omis- 
sions in the Independent field is that 
companies do not make proper use of 
signs. The Bell System has in recent 
years overcome this difficulty and now 
has a Blue Bell sign on the outside 
of practically every building contain- 
ing a public telephone. There is no 
doubt that these little signs are of con- 
siderable anyone in 
search of a pay station telephone. 


assistance to 


There seems to be no doubt that all 
Independent telephone offices should 
have a suitable identification sign on 
the front of the building. Recently 
in a strange town there was occasion 
to visit the telephone exchange. Al- 
though we had the street address we 
drove by the office twice for there was 
no sign or other means of indicating 
that it was the telephone exchange. 
managers argue that since 
pay-station telephones are placed at all 
convenient locations it is not necessary 
for strangers to come to the office to 
place toll calls. Subscribers are familiar 
with its location because of paying 
their bills there. This is all true but 
nevertheless a good sign is helpful to 
the numerous strangers who may have 
occasion to visit the telephone 
change. 


Some 


ex- 


Blue and white enamel signs may 
now be obtained at reasonable prices. 
They meet many requirements of the 
Independent field, present pleasing ap- 
pearances and are lasting. 
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Dial Lock Prevents 
Unauthorized Calls 


A simple, inexpensive lock may now 
be purchased which will prevent un- 








This dial lock prevents unauthorized persons 


dial 


from making calls on an automatic 


telephone. 


authorized persons from making calls 
on an automatic dial telephone. This 
lock is inserted in the first finger hole 
of the dial and the key turned and 
removed leaving the lock in the hole. 
The dial then be moved only 
until the lock strikes the finger guard 
but not far enough to make a call. The 
lock will probably be found useful on 
telephones in filling stations and other 
public locations where the attendant is 
the 
most of the time. 


can 


away from telephone’s location 





Send in Your Favorite 


"Kink!" 


Nearly everyone has a “pet 
kink” he uses to perform some 
particular type of work. Why 
not tell others about it? 

This department was estab- 
lished for the exchange of ideas 
relating to all kinds of tele- 
phone work. Many of you have 
been able to adapt ideas and 
methods, described in this de- 
partment during the past year, 
that have been of much benefit 
in your work. 

But there must be many “un- 
published” ideas and unusual 
methods of performing work 
that hundreds of our readers 
would like to hear about. If 
each of you readers would send 
in just one “kink” a year, what 
benefit everyone would receive 
from this mutual exchange! 
Why not write it out now! 
TELEPHONY will be pleased to 
receive your suggestions and 
ideas so this department may 
be of continuing and increas- 
ing value. Write it today! 











TELEPHONY 





ills 
his 
ole 
nd 


ird 
‘he 
on 
ler 


on 

































bs! 


70 
— . oe 
—nis = 


of Service to the 
Telephone Industry 


Calculagraph is proud of the part it has 
played in expediting the handling of 
telephone toll messages by furnishing a 
mechanical means to calculate the exact 
toll time of messages and to give an im- 
mediate permanent record for future use. 


The basic principle of the Calculagraph 
is the same today as it was in 1895, 
when it was first used on a telephone 
switchboard. But the application of that 
principle has kept pace with modern 
telephone engineering. Today's new and 
improved Model 33 Calculagraph 
has many helpful and highly 
effective improvements which con- 
tinue to keep the Calculagraph an 
integral and important part of 
central station operation. 


CALCULAGRAPH COMPANY 


310 Sussex St. Harrison, N. J. 


CALCULAGRAPH 
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CABLES 


Every kind of insulated conductor used in the 
complicated telephone systems of the present day 
is made by the B.l. 


Dry core air space trunk and subscribers cables 
for underground or overhead use. Switchboard and 
other cables for exchange use. Telephone cords, 
enameled and silk covered wires for the winding 
of relay coils and receiver bobbins; and wires for 
the internal connections of every kind of telephone 
apparatus. 





Line wires, insulators and ironwork for open wire 
lines, telephone condensers, and primary batteries 
are also among B.I. products. 


The B.I. also undertakes complete installations of 
underground and aerial cables with provision of 
loading coils if required. 





BRITISH INSULATED CABLES LTD. 
CABLE MAKERS AND ELECTRICAL ENGINEERS 
PRESCOT...LANCS....ENGLAND 
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In the Nation’s Capital 








by Francis X. Welch 


Special Washington, D. C., Correspondent for TELEPHONY 


SWEEPING amendments recommended in report of the 


Smith committee on the House investigation of the National 


Labor Relations Act. . 


Telephone companies have im- 


portant interest in NLRB attitude towards independent unions 


the top spot on the Washington 

scene last week, notwithstand- 
ing the kaleidoscopic developments 
abroad. The action of the Smith 
committee (investigating the 
NLRB) in filing its recommenda- 
tions for the overhauling of the 
National Labor Relations Act took 
most of the local observers by sur- 
prise. 


| ABOR regulation moved up into 


No one seriously expects that the 
Smith committee recommendations 
have the slightest chance of being 
enacted into law at this session of 
Congress. But that the Smith com- 
mittee should deliberately fly into 
the face of such seemingly insur- 
mountable barriers with a demand 
for definite legislation requires an 
explanation. 

The consensus in Washington had 
previously been to the effect that 
Chairman Smith—the hard-hitting 
conservative Democrat from Vir- 
ginia—would operate his committee 
for the better part of the session as 
a sort of melting pot in which to 
keep the NLRB stewing in its own 
juice. The board itself was prac- 
tically resigned to being sniped at 
throughout the session and, of 
course, throughout the forthcoming 
political campaign. But definite rec- 
ommendations were not expected 
until either so late in the session 
that they would automatically go 
over the adjournment, or until the 
next session of Congress. 

Chairman Smith crossed up this 
dope with a 3-to-2 report in which 
the committee called for specific and 
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sweeping amendments to the Wag- 
ner Labor Relations Act. The 
amendatory program broadly cov- 
ered six points: 

(1) To separate the administra- 
tive and judicial functions of federal 
labor regulation by setting up a 
three-man bipartisan labor court; 
(2) to require the observance of 
conventional rules of evidence in 
prosecution of cases against em- 
ployers; (3) to limit the present 
board’s power to cases brought upon 
outside complaints — ending the 
board’s authority to initiate pro- 
ceedings on its own motion; 

(4) to give employers as well as 
employes the right to invoke regula- 
tory authority; and to protect the 
right of employers to speak with 
their employes on labor matters 
without coercion; (5) to bar from 
reinstatement employes who have 
been guilty of violence or unlawful 
activity against their employers; 
(6) to strip the board of power to 
compel employers to reach a _ bar- 
gaining agreement and to repeal the 
present statutory declaration that 
it is the policy of the federal gov- 
ernment to encourage collective bar- 
gaining. 

The minority of the Smith com- 
mittee was composed of two New 
Deal Representatives — Healey of 
Massachusetts and Abe Murdock of 
Utah. They disagreed with just 
about every point in the majority 
report with the exception of the rec- 
ommendation that would give the 
employers the right to invoke the 
authority of the NLRB in labor dis- 









putes. Chairman Smith was joined 
by two Republican Representatives 

-Halleck of Indiana, and Routzohn 
of Ohio. 

Does this mean that Chairman 
Smith has finished with his commit- 
tee’s investigation of the NLRB? 
Not at all. That is probably the 
most unusual feature of this devel- 
opment. The Smith committee still 
has a considerable amount left over 
from the $50,000 which was given to 
his committee by Congress for the 
purpose of its investigation. And 
he has announced his determination 
to keep pegging away at the NLRB, 
notwithstanding the fact that his 
committee has already submitted its 
conclusions as to what would be the 
best way to reform the agency un- 
der investigation. 

Presumably, this would mean the 
submission of another committee re- 
port at the end or near the end of 
the session, which would blast the 
NLRB on the basis of evidence yet 
to be developed. It suggests that 
Chairman Smith’s strategy is to get 
his objective out into the open in 
the form of recommended legisla- 
tion and then proceed to smoke up 
sentiment for it by way of further 
disclosures. 

It is rumored that the NLRB it- 
self was somewhat surprised by this 
strategy of its foremost congres- 
sional critic, although it must have 
known about it some time before the 
“Virginia Judge” put his reforma- 
tion bill into the legislative hopper. 
Indeed, it is generally accepted that 
the NLRB’s own counsel, Charles 
Fahy, assisted in the presentation 
of the minority report. 


HERE ARE three reasons why 
legislation that would rip up 
the NLRB cannot be enacted in 
1940. The first reason is President 
Roosevelt, who would certainly veto 
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TYPE 41 HANDSET 


Dscillogram of sound pressure deliv- 
red by a former receiver during a 
ypical current transient. Note the high 
equency oscillation which produces a 
sharp click im the user's ear. 


re) 
“~ 


fit the “average” ear. The ‘average 
measurements made on several thousand persons by various inde 
pendent authorities 


MODAL DIRECTION 


This diagram shows how the new handset was scientifically designed to 


dimensions were taken from 





Oscillogram of sound pressure de- 
ivered by the new receiver under 
the same conditions. Note the low 
frequency damped oscillation which 
produces only a low volume thud. 
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LACOUSTIC DAMPING 
PLATE 


[seaceo protective 
SHELL 





Cross section of capsule type receiver. 

Note acoustic damping plate assembly, 

which eliminates resonant peaks in the 

response-frequency characteristic and pre- 

vents persistence of vibrations after driv- 
ing force is removed. 
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| SEALED PROTECTIVE 
‘SHELL 





Cross section of capsule type “all positions 

transmitter. Note unit is moisture-proofed by 

means of a membrane in front of the dia 

ohragm and a sealed closure to the granule 
chamber in the rear. 
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1\ Gaside That Counts! 























Aftepriting the smooth, sleek beauty and properties to redesign transmitter, receiver and 


lustrous of the Type 40 Monophone, the other components; and have taken full advan- 
experie@ telephone engineer will say — ''It tage of recent developments in electro-acoustics 
certains handsome telephone, but let's take to produce voice transmission which is unbeliev- 
a look Me!" ably lifelike and crystal clear in its quality. 

And right, because in a telephone, it's The graphs and charts on this page show some 
what's if that counts! And it's the "insides" of the reasons for the technical superiority of 
of the 1840 of which we're particularly proud, Type 40 and 50 Monophones. Check this evi- 
becaus@ihere that the long experience and dence by submitting these Monophones to a 
expert ifrical knowledge of our research staff picked jury of your most particular subscribers. 
makes iffmost evident. They have utilized new We're sure they'll bring in a verdict of — ''The 
materiagin advanced electrical and magnetic finest telephone we've ever used!" 






AUTOMATIC <> ELECTRIC 


(RS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 


Distributors in U. S. and Possessions: 
AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 1033 W. Van Buren St., Chicago, U. S. A. 
Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED 
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Response-frequency curves of Type 40 and typical earlier instru- Response-frequency curves of new and previous telephones on 
ment on short loops and non-distorting trunk. Note rise in overall long loops and non-loaded trunk. Note more evenly maintained 
response to compensate for distorting effects of non-loaded response over voice frequency range, resulting in natural 


cable circuits. reproduction. 
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TYPE 35 
PROTECTED 
CABLE TERMINAL 


Name the features that telephone 
men want most in a protected terminal. 
You'll get them all in a Type 35— 
including the SANDS self grounding 
and automatic re-setting discharge 


block. 


This block (Sands Type 2105) is 
standard on all SANDS protective 
equipment. With it, protection lapses 
are banished, maintenance costs are 
cut. Write today for information. 


p—————— TYPE 35 SPECIFICATIONS ==" 
Available in capacities of I!, 16, and 26 
pairs. Each pair has two 5 amp. Type 17 
wood fuses and two Sands Type 2105 dis- 
charge blocks. Supplied with or without 6 
foot 22 gauge cable stub. Galvanized iron 
hood, with zinc cap and rolled bottom edge. 
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TELEPHONE, SIGNALING, AND 
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Distributors in U. S. and Possessions: 


AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 


1033 West Van Buren Street, Chicago, U.S.A. 
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' any such bill if it were passed by 
Congress. The President must have 
assured Chairman Smith of this on 
the very afternoon preceding the 
filing of the committee recommenda- 
tions. The second reason is the 
Senate, which is still preponderantly 
under the control of the New Deal. 
The third reason is the House labor 
committee, which is also under the 
thumb of the New Deal. 

What happens now? First of all, 
the Smith bill, under the prevailing 
rules of the House of Representa- 
tives, was promptly referred to the 
House labor committee. In the ab- 
sence of any outside interference, 
the legislation would most likely go 
into a sound sleep in this pigeon- 
hole, from which there would be no 
recall during the calendar year of 
1940. 

But the anti-NLRB forces are 
planning other things. A _ petition 
signed by 280 Representatives could 
take the bill away from the House 
labor committee by sheer force. 
This could be done only after the 
lapse of one month—too long a time 
to suit the anti-NLRB forces who 
would like to get this matter to a 
House vote before the session ends. 

Representative Cox of Georgia 
(who is the de facto chairman of the 
House rules committee) told the 
press that he was toying with the 
idea of forcing one of the several 
other bills affecting the NLRB out 
of the labor committee, where they 
have been dormant for much more 
than one month. If this could be 
done under a rule which would per- 
mit the substitution of the Smith 
bill as an amendment on the floor of 
the House, the lower chamber would 
have an opportunity of voting on it. 

And so it all seems to boil down 
to an attempt by the NLRB forces 
in the House to win at least a moral 
victory in the form of a House vote 
on the Smith committee measure. 
This vote would then be used as a 
sounding board for keeping the heat 
on the NLRB for the rest of the 
year. If this strategy works out, 
the big guns will be brought up 
early in the 1941 session and the 
NLRB, as_ presently constituted, 
would be forthwith blown to pieces. 
Much depends, of course, upon what 
happens at the polls next November. 
But that is true of practically all 
controversial legislation pending in 
Congress at this time. 

Without going into a discussion of 
the merits or demerits of the Smith 
committee proposals, it is a pretty 
fair guess that this increased pres- 
sure is going to keep the NLRB very 
much on the defensive. Already the 








NLRB has shown signs of softening 
up slightly and this is a development 
which may eventually turn out to be 
of vital importance to the telephone 
business. 


YEAR or more ago when the 

NLRB was feeling much more 
cocky than it is right now, the 
board’s attitude towards labor un- 
ions which were not affiliated with 
either of the two rival national or- 
ganizations (the AFL and CIO) was 
disturbing to say the least. It was 
inclined to suspect any independent 
union organization of being a so- 
called “company union” and, there- 
fore, no legitimate union at all. 

Of course, some strong and long- 
established independents, such as 
the railroad brotherhoods, had little 
trouble rebutting this presumption. 
But there were hundreds of other 
smaller and younger independent 
labor unions, trying to work out 
their own problems in their own 
way without any assistance or inter- 
ference from professional organ- 
izers, Whose existence was seriously 
threatened. 

Obviously, this situation put a 
premium on professional agitation. 
It created conditions where a hand- 
ful of malcontents, organized by 
some walking delegate of an affili- 
ated union, had more rights and 
more to say about recognition, 
strikes and almost anything else in 
the line of labor controversy than a 
host of fellow employes trying to 
work out their collective bargaining 
through independent organizations. 

The decision of the NLRB in the 
Wisconsin Telephone Co. case last 
year indicated that the board was 
receding somewhat from this hard- 
boiled attitude (TELEPHONY of April 
29, 1939). You will recall that in 
that case the NLRB certified an 
affiliated union for representation 
in a very limited segment of the 
company’s system, thereby at least 
tacitly recognizing the bargaining 
rights of the independent organiza- 
tion representing the balance of sys- 
tem employes. 

Now it may or may not be that 
union organization in the United 
States will continue to be a burning 
question in years to come. It is 
quite possible that the current wave 
of labor agitation will beat itself 
out and that a return to more nor- 
mal business conditions will leave 
the matter about where it was be- 
fore the Wagner Act made such an 
issue of unionization. Under such 
circumstances, the open shop, the 
right to join or not to join a union, 
would continue to prevail in those 
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If you are planning on changing over to a battery system 
you should make sure your equipment includes a G-E 
Copper Oxide Battery Charger. Here’s why: 


O*: have it—regardless of your requirements—S5 


different sizes—17 different ratings. 


The new variable transformer—you'll like it— 
facilitates wide-range output in a series of small 


steps. 


f the casing controls the transformer. 


Optional ratings—for trickle or float charging large 
and small batteries. 


3) Easy rate adjustment—a small knob on the front 
Oo 


7 GENERAL ELECTRIC 





IN ADDITION—a brand new Automatic 


Copper Oxide Battery Charger! A complete 
line of Tungar Battery Chargers! 


. Can be obtained from any one of 184 General Electric Merchandise 


service. 


G-E TELEPHONE WIRE— INSIDE 


TYPES: Olive, tan, 


Se alate 


conductors—twisted or parallel, copper 


| rough and ready to “take it.” 
j 


or bronze. Sizes: 12-19. 
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or white. 2 or 3 
twisted conductors. Glazed cotton finish 


—rugged, attractive. Sizes 18~22. 


G-E TELEPHONE WIRE — OUTSIDE 
TYPES: Black, weather proof finish — 
2 or 3 


6, 


Distributors. There is one near you ready to give you prompt delivery 


USE THE COUPON BELOW TO GET 
MORE INFORMATION ON GENERAL 


ELECTRIC TELEPHONE WIRE AND 

G-E COPPER OXIDE RECTIFIERS. 

‘geile erent ghettos ~’ 
Section AW-083, Appliance and Merchandise Dept., | 

| General Electric Company, Bridgeport, Connecticut | 

| Please send me more information on: 

| G-E Copper Oxides | 

| G-E Telephone Wire : 

| Name | 

, 

| Address 
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“YOU GET 
EVERYTHING" IN 
THESE MODERN 
HIGHWAY BODIES 





and at surprisingly 


LOW PRICES! 





The body shown at the top was de- 


veloped to give utilities and telephone 
companies a general service body to 


take care of all odd jobs. It is really a 


“handy man"—lightweight, durable, and 
efficiently designed to utilize every unit 
of space for the whole assortment of 
tools service 


and materials used in 


work. Accessibility is a feature. 


Investigate the possibilities this new 
body offers you—see how modern de- 
sign has given you an all purpose body 
that will save money for you. 


The other is the Highway Type SL 
Body and is known as a sectionman's 
or combinationman's service body. It 
is admirably adapted to all of the 
various types of service in and around 
small exchanges. 


All bodies are designed by telephone 
engineers. Every detail is the result of 
years of study of telephone company 
requirements. 


We 
details and prices. 


invite your inquiry for further 
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industries which for 
apother have never been unionized 
as much as certain other industries. 


one reason or 


But if, on the other hand, union 
organization becomes the accepted 
rule in the United States’ industrial 
life, the telephone business will 
hardly remain an exception indefi- 
nitely. And in this event it may 
become a matter of great impor- 
tance, not only to employes but to 
the welfare of the industry as a 
whole, whether it becomes union- 
ized along the lines of national 
affiliation, promiscuously associated 
with innumerable types of crafts 
and callings, or whether it becomes 
unionized along the lines of its own 
technical requirements as a special 
guild, so to speak, which has its own 
business and knows well how to at- 
tend to it. 


HE IMMEDIATE analogy which 

comes to mind in thinking about 
unionized communications service is 
the unionization of transportation 
service. Transportation and com- 
munication from time immemorable 
have been allied public services, par- 
taking of such similar character- 
istics that they were both originally 
placed under the regulatory juris- 
diction of the Interstate Commerce 
Commission. 

Even the Communications Act of 
1934 uses the expression “common 
carriers of intelligence” to denote 
telephone, telegraph, cable, and com- 
mercial radio companies. This is an 
obvious distinction from the expres- 
sion “common carriers of passengers 
and property” used in the original 
Interstate Commerce Act to denote 
railroads, buses, pipe lines, and so 
forth. 

With this parallel so obvious for 
purposes of utility regulation it is 
only a logical suggestion for pur- 
poses of labor regulation. The rail- 
road brotherhoods are today prob- 


ably the strongest, most respected, 
major force in the ranks of the 
American labor movement. They 


have arrived at this position chiefly 
by minding their own business— 
railroading—and persistently refus- 
ing to become entangled with the 
continually troubled affairs of gen- 
eral labor affiliations. They have 
worked out a device—the Railroad 
Mediation Act—which is a model for 
arbitrating differences with employ- 
ers without strikes or unnecessary 
controversy. 

Consider that a strike in a public 
utility, such as a telephone company, 
is such an invasion of the rights of 
the public that it becomes an intoler- 
able nuisance. For that reason 





unionization of utility employes 
along independent lines would ap- 
pear more logical in the public in- 
terest. Affiliated utility employes 
are subject to being called out on 
sympathy strikes, on indirect strikes, 
on picketing duties, and even to 
demonstrate for political and inter- 
national issues which have not the 
slightest connection with a utility’s 
relations with its employes. 

The spectacle of unionized trans- 
portation workers in certain foreign 
countries refusing to handle ship- 
ments of goods to belligerent nations 
with which they were not, as a 
union, in sympathy, shows the ab- 
surdity to which such confused and 
promiscuous unionization can be 
carried. Even in our own country 
certain units of affiliated unions 
seem to have had more trouble de- 
ciding who was right or wrong in 
the recent Spanish civil war than 
over their immediate problems of 
employe representation. 


ROMOTERS of national affiliated 
P unionization are quick to raise 
the charge of “company union” 
whenever independent union organi- 
zation is broached. But there is a 
vital distinction between a “company 
union” and a “family union.” 

This was certainly brought out in 
a recent little flare-up in New York 
City when a telephone organization 
in the Bronx threatened to strike 
over an issue of awarding contract 
work to members of a rival union 
organization which had a national 
affiliation. In this case the tele- 
phone company was caught right in 
the middle. This was hardly a com- 
fortable position for the company, 
but at least it did demonstrate that 
the company certainly had no con- 
trol over an intra-industrial union 
organization which threatened to 
walk out. 

In connection with this discussion 
it is interesting to note certain lan- 
guage in the brief recently filed by 
the NLRB in the United States Cir- 
cuit Court of Appeals in New York 
City. The court has before it an 
appeal from the board’s’ order 
directing the disestablishment of 
the Association of Western Union 
Employes on the grounds of being 
dominated by the management and 
directing the Western Union Tele- 
graph Co. to refund a half-million 
in ““check-off” dues. 

The brief went over evidence 
which the NLRB felt plainly estab- 
lished the control of the Association 
of Western Union Employes as a 
“company union.” However, the 
brief also took pains to state that 
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| Boy, I'd like to see anybody catch up 
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every telephone need, 
write to Graybar Electric 
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- transmitters, 
incorrect ringing, short bat- 
tery life and other operating 
headaches often trace back 
to overvoltage caused by 
overcharging. When this is 
the case you can cure the 
trouble permanently with a 


Raytheon RectiChargeR. 


View with 
cover removed 


A RectiChargeR with a small stor- 
age battery floating across its 
terminals makes a complete, auto- 
matic AC-DC constant voltage 
telephone power unit. Dry disc 
copper-oxide rectifying units are 
used with other components that 
are equally long lived and free 
from maintenance 


RAYTHEON MANUFACTURING CO. 
172 WILLOW STREET, WALTHAM, MASS. 








the employes of this telegraph com- 
pany are perfectly free to form a 
“family union” or “inside union” not 
affliated with a national organiza- 
tion if a majority of them are dis- 
posed so to do. The brief cited, 
among other cases, the Wisconsin 
Telephone Co. case discussed above. 
The language in this brief sounds 


considerably different from the way 
the NLRB was talking about inde- 
pendent unions about two years ago. 

If universal unionization must 
eventually come to the telephone 
business, there is some substance to 
the idea that it should be a union 
“of telephone workers, by telephone 
workers, and for telephone workers.” 


The Operators’ Corner 





By MAYME WORKMAN 


lraffie Supervisor, The Illinois Telephone Association, Springfield, Il. 


TRAFFIC problems we have 
always with us, making tele- 
phone work a daily challenge 


and of continuing interest. 


Traffic Series No. 400 


OW. i DADDY?” This is 
a familiar query of a 
well-known radio comedi- 
enne and constitutes a real problem 
for many a father the world over, 
especially when the young hopeful 
asks such questions as: “Why does 
a hen lay an egg?” “What is a 
hole?” “What are horse feathers?” 

At a certain age, youngsters seem 
to be veritable sponges in assimilat- 
ing information. Mother and Dad 
alike receive a daily shower of ques- 
tions. Every other word seems to 
be “Why?” Why this and why that. 

In our traffic schools we also re- 
ceive many questions, as evidenced 
by the number of questions appear- 
ing in this column. “The Operators’ 
Corner” absorbs all the questions 
submitted in the traffic schools at 
district meetings and the state con- 
vention sponsored by The Illinois 
Telephone Association. More than 
400 questions were submitted in 
these schools last year. 

Chief operators and operators are 
constantly alert to learn new rou- 
tines and operating practices and, 
like the well-known comedienne, 
they frequently ask, “Why?” We 
hear: “I know it is the practice to 
handle conditions as you say, but 
why ?” 


The good book says, “‘The poor we 
have always with us.” We can just- 
ly paraphrase this by saying, “Traf- 
fic problems we have always with 
us.” Practically every day in the 
central office brings its particular 
problem. Perhaps this is the answer 
to the fact that telephone work is 


interesting, never dull or monot- 
onous. 

In helping others we are bound to 
help ourselves, and so the writer, in 
analyzing the questions asked, 
broadens her view and increases her 
knowledge. Operators, supervisors 
and chief operators submitting ques- 
tions find a solution to their prob- 
lems and are helpful to others who 
have occasion to read “The Opera- 
tors’ Corner.” 

This being the 400th series of 
questions from Illinois operators, 
five questions appearing in each 
series, 2,000 questions have been an- 
swered through this column. While 
there is no way of measuring, it 
would be of interest to know how 
many people have found a solution 
to their problem in “‘The Operators’ 
Corner.” 


Questions from Illinois Operators 

1. Why are we so anxious to have 
the customer hold the line on 
long distance calls? 

2. If a long distance call is placed 
during the day and completed at 
night, will it take the day or 
night rate? 

3. If you get a DA on an exten- 
sion, is it a chargeable report? 

4. What phrase is used in leaving 
word for the called party? 


ur 


How many times are you sup- 
posed to ring a number on a local 
call before giving a DA report? 
The answers to these traffic ques- 
tions are given on page 26. 
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Business Advertising Often 
Overlooks Telephone Numbers 
Although the number of telephone 

calls made each day greatly exceeds 

the number of letters written each day, 
many business men fail to list their 
telephone numbers in their advertising. 
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National Association's 
Membership Plates 

In recent years membership in asso- 
ciations connected with one’s business 
has become of increasing importance. 
A symbol of membership in a business 
or trade organization, prominently 
displayed, creates among customers a 
feeling that the firm is progressive 
and in step with the latest approved 
practices. It increases the respect cus- 
tomers have for the company and adds 
to its local prestige. It is a mark of 
the business alertness of the manage- 
ment. 

The United States Independent Tele- 
phone Association has designed a mem- 
bership plate, 4 ins. by 5 ins., made of 
bronze which is being distributed to 
direct members of the association and 
to those certified to it through their 
membership in state associations. In 
sending these plates to member com- 
panies Executive Vice-President Louis 
Pitcher, of Chicago, suggests: 

“Hang it in as prominent a place as 
is available that you and the associa- 
tion may receive all possible benefit 
from it.” 

The accompanying illustration gives 
an idea of the appearance of the plate 
which indicates membership in the as- 


AEM Be rel 


sociation for this year. In succeeding 
years a small year plate will be sent 
to the members to be substituted for 
the year plate 1940 at the bottom. 
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International T. & T. Corp. 
Continues Station Gains 

Telephone operating subsidiaries of 
the International Telephone & Tele- 
graph Corp. in nine foreign countries 
continued their gains during January 
with an aggregate net increase of 
6,955 telephones for the month. This 
compares with 6,646 stations gained in 
January, 1939, 5,776 in 1938, 4,125 in 
1937 and 2,493 in 1936. 

These companies gained 73,521 tele- 
phones last year. They operate 844,- 
338 telephones in Argentina, Brazil, 
Chile, Cuba, Mexico, Peru, Puerto 
Rico, Rumania and Shanghai, China. 
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New President of 
United Utilities, Inc. 
At the annual meeting of United 
Utilities, Inc., held in Abilene, Kans., 
March 4 officers and directors were 
elected and appointed as follows: 
President, Alden L. Hart, Los An- 
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Reproduction of plate certifying to membership in the United States Independent Telephone 


Association which is now being sent to the approximately 2,150 members of the organization. 
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DAVIDSON 
CABLE 
HANGERS 





These four simple steps— 





Mean the end of aerial 
cable worries 





Wear on cable sheath is 
eliminated 





Entire sheath is grounded 
solidly to messenger 


®NO SHEATH 
CUTTING 


@®NO CREEPING 
eNO RUSTING 
« 


Maintenance costs of aerial 
cable plant are materially re- 
duced. One user states: "We 
have never lost a pair or 
had any cable trouble where 
Davidson Hangers are used.” 


Detailed information furnished 
promptly on request. 
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Steel Strand | 


Telephone and} 
Telegraph Wire 


Where strains and 
stresses are heaviest, where 
corrosion takes its greatest 
toll, Crapo Galvanized Steel 
Strand and Telephone Wire 
constantly are proving their outstand- 
ing superiority. The heavy, tenaciously 
bonded zinc coating, maximum tensile 
strength and correct ductility insure 
longer life and lower maintenance cost. 
Insist upon Crapo Galvanized Pro- 
ducts for better performance under 
all conditions! Ask your Jobber or 
write direct! 


INDIANA STEEL & WIRE CO. 
MUNCIE, # INDIANA 
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.' alvanized 

Maes) Strand and 

Telephone 
~ Wire can be 

obtained readily in all stand- 

ard grades and sizes. 
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UNINTERRUPTED 
SERVICE 


— Clearer Lines 





with 
NON-GROUNDING 
RARE GAS ARRESTERS 


Used for many years by 
leading Railroads for vital 
Telephone, Telegraph and 
Signal Circuits. 

Type MCD (illustrated) 
interchangeable with 


your present carbon 
block protectors. 


Write for Catalog 39-A 
describing 








Arresters 
Anti-Noise Relays 
Terminal Strips 


Potheads 


Housings 


L.S. BRACH Mfg. Corp. 
55-63 Dickerson St. Newark, N. J. 
Signal Circuit Engineers Since 1906 











geles, Calif.; vice-president, Ralph W. 
Dockstader, Beloit, Kans.; vice-presi- 
dent and treasurer, C. A. Scupin, Abi- 
lene; secretary, M. C. Beamer, Abilene; 
assistant secretary and assistant treas- 
urer, O. D. Small, Abilene, and gen- 
eral auditor, E. E. Anderson, Abilene. 
B. I. Litowich of Salina, Kans., is gen- 
eral counsel. 

Directors: William Ritchie, Omaha, 
Neb., chairman; Mr. Hart, Mr. Dock- 


stader, Clyde L. Paul, Philadelphia, 
Pa.; Ben Fegan, Junction City, Kans.; 
Clayton Kline, Topeka, Kans., and 


L. W. Howell, Kansas City, Mo. 

Mr. Hart, the new president of the 
company, which is a reorganization of 
United Telephone & Electric Co., has 
assumed office and is arranging to 
transfer to Abilene (the company’s 
headquarters) from Los Angeles where 
he has resided the past two years. 
Prior to that he was vice-president of 
the former Associated Telephone Utili- 
ties Co. in charge of operations and 


later executive vice-president of the 
General Telephone Corp., New York 
City. 


Mr. Hart has been engaged in the 
telephone business for about 34 years, 
having started with the Cincinnati & 
Suburban Bell Telephone Co. in 1906. 
He enrolled in the school of electrical 
engineering at the University of Cin- 
cinnati the same year and was grad- 
uated in 1911 with the degree of 
electrical engineer. Throughout his 
engineering course, he specialized in 
telephony and during spare time from 
his studies worked in the plant de- 
partment of the Cincinnati company. 

Upon finishing college in 1911 Mr. 
Hart took up traffic work, going to 
Chicago headquarters of the central 
group of Bell companies. He later 
became general traffic supervisor of 
the Wisconsin Telephone Co. He 
served in the world war as a captain, 
going overseas in February, 1918. 
After the armistice he was communi- 
cations officer at the Peace Conference 
in Paris, and received a citation from 
General John J. Pershing for meritori- 
ous service. 

Returning to America, Mr. Hart be- 
came general commercial agent of the 
Wisconsin Telephone Co. where he 
served from 1919 to 1926. He became 
associated in the fall of 1926 with the 
companies that later comprised the 
Associated Telephone Utilities System, 
and until May 1, 1934, he was oper- 
ating vice-president of the western and 
southern operating companies of the 
Associated system in California, Idaho, 
Kansas, Montana, New Mexico, Ne- 
braska, Oklahoma, Texas, Washing- 
ton, Wyoming, central Missouri and 
Arkansas, with headquarters at Long 
Beach, Calif. 














ALDEN L. HART, newly-elected presi- 

dent of United Utilities, Inc., Abilene, 

Kans., has had many years’ executive 
telephone experience. 


He became vice-president in charge 
of operations of the Associated system 
in 1934 with headquarters in New 
York City. Following reorganization 
of the company in 1936, Mr. Hart was 
named executive vice-president of the 
General Telephone Corp., the succes- 
sor of Associated Telephone Utilities 
Co. In 1937 he retired to take up 
other work which took him to Los An- 
he has resided for the 
past two years. 


geles, where 





Answers to Questions 
Given on Page 24 


1. Because this procedure re- 
sults in speedier service on 
the call; it permits the cus- 
tomer to hear the advance- 
ment of his call and to sup- 
ply additional information 
when necessary; it requires 
a shorter period of toll cir- 
cuit usage and less oper- 
ator’s time, and it permits 
the calling party to imme- 


diately proceed with his 
conversation when the 
called station or party is 
reached. 

2. The rate in effect when 
conversation starts will ap- 
ply on the call. 

3. No. 


4. Say, for example, “Please 
notify Mr. Hill to call oper- 
ator 20 at Clinton.” 

5. At ten-second intervais for 
two minutes. 
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Commission and 
Court Activities 





New York Bell Loses 


Jamestown Toll Case 
On March 12 the New York Court of 
Appeals, Albany, N. Y., the highest 
court in the state, unanimously decided 
a toll suit in favor of 
the Jamestown Telephone Corp. and 
against the New York Telephone Co. 
The decision was given on the appeal 
of the New York (Bell) company from 
the ruling of the appellate division of 
the state court to which an 
appeal was taken from the trial court. 
This is the the New 
York Telephone brought suit 
against the Jamestown Telephone 
Corp., of John H. Wright is 
president, for payment of approzi- 
mately $189,000 claimed due it in set- 
tlement of tolls. The New York com- 
pany lost in the original suit in 1935 
and also: its appeal to the appellate 
division of the state supreme court. 


compensation 


supreme 
case in which 


Co. 


which 


The decision this week of the New 
York Court of Appeals was unanimous- 
ly in favor of the Jamestown corpora- 
tion by five judges of the court. The 
remaining two judges were on the ap- 
pellate bench when that court ruled on 
the case in January, 1939, and hence 
did not participate in the ruling this 
week. It finally disposes of this toll 
compensation suit which has interested 
Independent telephone companies 
throughout the country. A complete 
story will be published next week. 
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Pacific Bell Interstate Toll 
Rates and A. T. & T. Rates 

The second of the FCC hearings in 
the investigation of Pacific Coast inter- 
state toll rates was opened at San 
Francisco, Calif., on February 29 by 
Commissioner Paul A. Walker. Ray 
C. Wakefield, O. R. Bean, A. M. Gar- 
rison and M. Reese Hattabaugh of the 
state regulatory commissions of Cal- 
ifornia, Oregon, Washington and 
Idaho, respectively, sat with Mr. 
Walker to hear the testimony. 

The first witness was Hugo Reyer, 
assistant chief accountant for the 
FCC. Presenting charts, he sought to 
prove that interstate toll rates of the 
Pacific Telephone & Telegraph Co. are 
higher than rates charged for com- 
parable distances in other sections of 
the country served by American Tele- 
phone & Telegraph Co. or its subsid- 
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iaries over the A. T. 
division. 


& T. long lines 


Seattle-Las Vegas rates—exclusively 
Pacific Bell—Mr. Reyer said, are 
higher than rates between Seattle, 
Wash., and St. George, Utah, handled 
jointly with the Mountain States Tele- 
phone & Telegraph Co. 

The St. George call uses all the 
Seattle-Las Vegas circuit plus the long 
leg to the Utah city, Mr. Reyer ex- 
plained. Most Pacific Bell rates above 
100 air-line miles, are higher than 
A. T. & T. tolls, and only one was 
found lower, he declared. 
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Southwestern Bell Unable 
to Halt Oklahoma Rate Cuts 


The Oklahoma Corporation Com- 
mission, March 8, denied the applica- 
tion of the Southwestern Bell Tele- 
phone Co. for authority to give a 
supersedeas bond to prevent immediate 
rate cuts for 33 cities, as ordered by 
the commission February 21. The 
bond would have permitted the com- 
pany to maintain present rates and 
make refunds to customers if the 
lower rates provided in the commis- 
sion’s order are sustained by the 
courts. 

The commission also denied the re- 
quest of the company to put in pro- 
posed temporary rates in 21 cities of 
the state. 

The commission granted the appli- 
cation of the Southwestern Bell to 
have the record of the statewide rate 
hearing before the commission certi- 
fied to the state supreme court to 
which the company will take an ap- 
peal from the order of February 21. 

vv 


Competition for Nebraska 
Commission Chairmanship 
Nineteen Republicans and six Demo- 
crats have filed their names in the 
primary to be held April 9 for the 
office of chairman of the Nebraska 
State Railway Commission. Chairman 
Will M. Maupin, Democrat, has among 
his opponents: Floyd L. Bollen who 
was defeated for re-election two years 
ago; Richard C. Hunter, former at- 
torney general of the state, and H. P. 
Conklin, former state land commis- 
sioner. 
Entered in the Republican primary 
are: George T. Randall, son of the 
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late Chas. A. Randall who served for 
years as a commissioner, and Richard 
H. Larson, his son-in-law. 

Due to the vote-pulling powers of 
Swedish names, which is proved by the 
fact that state offices are now held by 
four men named Johnson and two men 
named Swanson, most of the Repub- 
lican entrants are of Swedish national- 
ity. Among the names filed are two 
Swansons, two Larsons, one Johnson, 
and one Christiansen. There are also 
two Randalls and two former members 
of the legislature, John Knickrehm of 
Grand Island, and Edwin O. Schultz 
of Elgin. 

vv 


Claims Ohio Bell Omitted 
Directory Listing 
Charging that his firm was not listed 
in the telephone directory, Floyd W. 
Richards, owner of the F. W. Richards 
Coal Co., Akron, Ohio, filed suit for 


$20,000 against the Ohio Bell Tele- 
phone Co., on February 16. Mr. 
Richards claimed that his firm was 


“maliciously” left out of the directory 
because he refused to buy display ad- 
vertising space. 


J. H. Brackenridge, commercial man- 
ager of the Ohio Bell in Akron, said 
show that the 


his records coal com- 
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Texas Telephone Association, 
Plaza Hotel, San Antonio, March 
19, 20 and 21. 


Oklahoma Telephone Associa- 
tion, Mayo Hotel, Tulsa, March 
27 and 28. 

Kansas Telephone Association, 
Hotel Kansan, Topeka, April 3 
and 4. 

Nebraska Telephone Associa- 
tion, Hotel Fort Kearney, Kear- 
ney, April 9 and 10. 
Independent Telephone 
Association, Fort Des Moines 
Hotel, Des Moines, April 16, 17 
and 18. 


Ohio Independent Telephone 
Association, Deshler-Wallick Ho- 
tel, Columbus, April 23 and 24. 

United States Independent Tele- 
phone Association, Spring Confer- 
ence, Stevens Hotel, Chicago, May 


1 and 2. 


Indiana Telephone Association, 


lowa 





COMING CONVENTIONS 





Claypool Hotel, Indianapolis, May 
8 and 9. 


Pennsylvania Independent Tele- 
phone Association, Yorktowne 


Hotel, York, May 16 and 17. 


Wisconsin State Telephone As- 
sociation, Park Hotel, Madison, 


May 22 and 23. 


The Illinois Telephone Asso- 
ciation, Hotel Pere Marquette, 
Peoria, May 28 and 29. 


New York State Telephone As- 
sociation, Hotel Syracuse, Syra- 
cuse, June 5 and 6. 


California Independent Tele- 
phone Association, Miramar Ho- 


tel, Santa Monica, June 19 and 20. 


Oregon Independent Telephone 
Association and Washington Inde- 
pendent Telephone Association, 
Gorge Hotel, Hood River, Ore., 
Joint Meeting, June 28 and 29. 








pany’s telephone was disconnected on 
April 27, 1939, at the customer’s re- 
quest, and that the directory went to 
press on May 1. 

Mr. Richards asks $10,000 damages 
for business lost because customers 
could not find his telephone number 
and he seeks an additional $10,000 in 
exemplary damages. 
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Directed Verdict Reversed; 
Lightning Injury Case Remanded 

The United States Court of Appeals 
for the District of Columbia on Feb- 
ruary 5, in the case of Hellweg v. 
Chesapeake & Potomac Telephone Co. 
of Washington, D. C., reversed a 
lower court which had found the tele- 
phone company not liable for injuries 
sustained by the plaintiff while using 
a telephone during an electrical storm. 

Mr. Hellweg, the superintendent of 
the United States Naval Observatory 
in Washington, D. C., while using the 
telephone in his office on June 6, 1934, 
was struck in the ear by a discharge 
of electricity which flowed from the 
receiver of the instrument following a 
flash of lightning. 

The court of appeals found that the 
lower court had directed the jury to 
return a verdict for the telephone 
company for the reason that the plain- 
tiff had failed to prove negligence. In 
presenting evidence in the lower court 
the counsel for the opposing parties 
agreed that the applicable rule gener- 


ally adopted throughout the United 
States was correctly stated in Griffith 
v. New England Telephone & Tele- 
graph Co. The applicable language of 
that case, which has been quoted fre- 
quently in the decisions of other juris- 
dictions, reads as follows: 


Having undertaken to place and 
maintain the instrument in the house, 
and connect it with its telephone line 
for the use of the deceased, in so do- 
ing it (a telephone company) was un- 
der a duty to exercise the care of a 
prudent man in like circumstances. 
If, while in the exercise of such care, 
it had reasonable grounds to appre- 
hend that lightning would be con- 
ducted over its wires to and into the 
house, and there do injury to persons 
or property, and there were known 
and approved devices for arresting or 
dividing such lightning so as to pre- 
vent injury therefrom to the house or 
persons therein, then it was the de- 
fendant’s duty to exercise due care in 
selecting, placing, and maintaining, in 
connection with its wires and instru- 
ments, such known and approved ap- 
pliances as were reasonably necessary 
to guard against accidents that might 
fairly be expected to occur from light- 
ning when conducted to and into the 
house over its telephone wires. 


However, that was not the standard 
applied by the lower court. In the 
instructions which he gave to the jury, 
in directing a verdict, the judge said: 


Now, the duty of this defendant 
telephone company was not that of an 
insurer. It was not required to exer- 
cise the highest degree of care in the 
manner in which it installed and main- 
tained this telephone equipment at the 
Naval Observatory. It was called upon 
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to use the care that an ordinarily pru- 
dent company would have exercised 
under the same circumstances, and 
that is that they would make use of 
and install the well known and ap- 
proved appliances customarily used 
under the same circumstances by tele- 
phone people. 

The Colonel (Mr. Hellweg) as a wit- 
ness gave his personal opinion that 
they should have used a_ protector 
block. As I recall the testimony, he 
said that should be used near the desk 
where the telephone is, where the sub- 
seriber sat; and yet on cross examina- 
tion he frankly admitted that that 
never was done by the telephone com- 
pany and under such circumstances as 
existed at the Naval Observatory... . 
In other words, he expressed his opin- 
ion that this and that should have been 
done, but he does not testify that this 
defendant here failed to use the well 
known and approved appliances which 
were customarily used under the cir- 
cumstances existing here. 


Thus a standard of “‘customary use” 
was substituted for the proper stand- 
ard of “due care in selecting, placing 


and maintaining . . . such known and 
approved appliances as were reason- 
ably necessary. . . .’’ An exception, 


based upon a similar erroneous con- 
cept, was noted and rejected by the 
U. S. Supreme Court in Texas & Pa- 
cific Railroad v. Behymer, as follows: 
“What usually is done may be evidence 
of what ought to be done; but what 
ought to be done is fixed by a stand- 
ard of reasonable prudence, whether it 
usually is complied with or not.” 

In regard to this ruling the court of 
appeals said: “While there may ap- 
pear to be some confusion upon this 
point in the language of earlier cases 
decided by this court, the rule stated 
by the Supreme Court and followed 
generally by the federal courts pro- 
vides a clearly marked pathway for us 
to follow. 

“In the present case, therefore, 
while evidence of installation and use 
of appliances customarily used was 
properly received, it was not conclu- 
sive. The jury might have found, 
from all the evidence, that installation 
and use of appliances customarily used 
constituted negligence, if it also found 
that other known and approved ap- 
pliances were reasonably necessary 
under the circumstances. 

It is significant in this respect that 
—according to evidence introduced by 
appellant—the situation existing at the 
Naval Observatory was one of unusual 
character, i.e., that a copper roof rest- 
ing on steel beams, the ends of which 
in turn were exposed, created an un- 
usual hazard; that appellee installed 
its wires in close proximity to these 
and other conductors of electricity; 
and that this made necessary, in order 
to provide reasonable protection from 
foreign currents, the installation of 
known and approved appliances other 
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than, and in addition to, those custom- 
the light of this evi- 
one for the 


arily used. In 


dence the question was 
jury to determine and the lower court 
erred in directing a verdict.” 
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Summary of Commission 
Rulings and Hearings 


Federal Communications Commission 

March 1: The commission granted 
petition and motion of companies in- 
volved for continuance of hearing 
scheduled for March 5 in its investi- 
gation of “Qualified Toll-Line Service” 
of The Bell Telephone Co. of Pennsyl- 


vania, Southern Bell Telephone & 
Telegraph Co., New Jersey Bell Tele- 
phone Co., Manchester Home Tele- 
phone Co., Pennsylvania Telephone 


Corp., and Eastern Telephone & Tele- 
graph Co. The new hearing date is to 
be set by the secretary. 

March 26: Hearing on commission’s 
own investigation of the “connecting 
carrier” status of the Lorain (Ohio) 
Telephone Co. The principal point of 
the inquiry will be “whether the Lorain 
company controls, is controlled by, or 
is under the common control with, di- 
rectly or indirectly, any carrier with 
which it has a_ physical connection 
whereby it engages in interstate or 
foreign commerce.” 

March 28: Hearing on application 
of the Michigan Bell Telephone Co. 
for certificate that its proposed acquisi- 
tion of the telephone property of the 


Hillandale Telephone Co. will be in the 
public interest. 


Alabama Public Service Commission 

February 28: Hearings on joint pe- 
tition of W. C. King, H. H. Hunt, L. F. 
Brackin and C. J. Nolin, requesting 
that the Standard Telephone & Tele- 
graph Co. be required to furnish serv- 
ice to their homes from the Dothan 
exchange, and on joint petition of the 
Standard company and the Midland 
City Telephone Co., asking that sep- 
arate territories be designated in which 
petitioners may engage in business. 


Ilinois Commerce Commission 

March 5: Sale to the DeKalb-Ogle 
Telephone Co. of certain telephone 
property in DeKalb and Ogle counties 
by the Illinois Bell Telephone Co. at 
a price of $2,000 was approved. The 
property involved consists of poles and 
wires no longer used by the Bell com- 
pany. 


Indiana Public Service Commission 

March 6: The Commonwealth Tele- 
phone Corp. filed petition for permis- 
sion to purchase the Blountsville Tele- 
phone Co., Inc. The petition states 
that the Commonwealth corporation 
operates the Mooreland exchange 
which adjoins Blountsville, but that the 
only way it can be operated at a profit 
is through the consolidation of the two 
systems. 

March 6: The Citizens Telephone 
Co. of White County, filed petition for 
authority to increase rates from $1.00 
to $1.25 per month in its Buffalo ex- 
change. The company stated that the 


additional revenue is needed to 
for line repairs and replacements. 

March 12: Hearing in Corydon on 
applications of the Eureka Telephone 
Co. for an increase in rates and per- 
mission to borrow $30,000 for making 
improvements to its system which has 
been greatly damaged by interference 
from rural electric lines. 


care 


Kansas Corporation Commission 

March 12: Hearing on application 
of Southwestern Bell Telephone Co. 
for permission to file and put into ef- 
fect a new schedule of rates in Enter- 
prise and vicinity. 

March 25: Hearings on applications 
of Harry E. Rooney, manager of the 
Haddam Telephone Co. for permission 
to transfer the company’s franchise 
and to cease operating as a_ public 
utility in Haddam, and for approval 
of the issuance of a certificate relating 
to a proposed issue of his note in the 
amount of $4,500. The commission 
will also hear application of Carl 
Traver for a certificate of convenience 
and authority to transact the business 
of a telephone exchange in Haddam 
and surrounding vicinity. 

March 26: Hearing on application 
of Southwestern Bell Telephone Co. 
for authority to file and put into ef- 
fect a new schedule of rates in Solo- 
mon and vicinity. 

March 26: Hearing on application 
of Southwestern Bell Telephone Co. 
for authority to file changes in its gen- 
eral exchange tariff providing for dis- 
connection of subscriber’s service for 
interference with the service of other 
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subscribers. This petition is the re- 
sult of the recent laundry strike in 
Wichita, where the strikers made effec- 
tive use of the “telephone blockade.” 

March 26: Hearing on application 
of the American Telephone Co. for 
permission to install common battery 
service in Osborne and to file a new 
schedule of rates to become effective 
upon the establishment of the new 
service, or in the alternative granting 
an increased schedule of rates for its 
present system. 

April 1: Hearings on application of 
the Peoples Telephone Co. for permis- 
sion to transfer its franchise and to 
cease operation of its Bentley ex- 
change, and on application of Herald 
Osburn for a certificate of convenience 
and authority to transact the business 
of a public utility in Bentley and sur- 
rounding territory. 

April 2: Hearings on application of 
the Central Kansas Telephone Co., 
Inc., for permission to cease operating 
its Atlanta, Burden and Dexter ex- 
changes and transfer its franchise and 
on application of Edwin B. Mikesell 
and Dorothy E. Mikesell, joint tenants, 
and not as tenants in common with a 
right of survivorship, under the name 
of Southern Kansas Telephone Co. for 
a certificate of convenience and author- 
ity to transact the business of a public 
utility in Atlanta, Burden and Dexter. 

Hearing will also be held on the 
joint application of Edwin B. Mikesell 
and Dorothy E. Mikesell, as individ- 
uals under the name of the Southern 
Kansas Telephone Co. for a certificate 
of convenience and authority relating 
to a proposed issue of their note and 
mortgage in the amount of $24,000. 

April 23: Hearing on application of 
Central Kansas Telephone Co., Inc., 
for authority to change certain rates 
in Mound Valley. 

May 21: Hearing on application of 
the Southwestern Bell Telephone Co. 
for permission to file rates for hotel 
private branch exchange service. 

Maryland Public Service Commission 

March 18: Hearing on petition of 
the Chesapeake & Potomac Telephone 
Co. of Baltimore City, Md., for author- 
ity to issue $5,000,000 of common 
stock. Part of the money received 
from the sale will be used to pay obli- 
gations to the American Telephone & 
Telegraph Co. 

Michigan Public Service Commission 

March 25: Hearings in Lansing on 
applications of Michigan Bell Tele- 
phone Co. for authority to enlarge its 
base-rate area in Kalamazoo, increase 
rates in Northport and establish local- 
ity-rate area, and enlarge St. Joseph 
base-rate area. 


Missouri Public Service Commission 

March 13: Hearing on joint appli- 
cations of Inter-County Telephone Co., 
of Gallatin, to sell and The Inter- 
County Telephone Co. to purchase the 
property of Inter-County Telephone 
Co. and on application of The Inter- 
County Telephone Co. for certificate 
of public convenience and necessity. 

March 8: Webster County Tele- 
phone Co. filed application requesting 
authority to file new rate schedule. 


New York Public Service Commission 
April 5: Hearing in Buffalo in com- 
Mission’s investigation to determine 
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whether the equipment of the Inland 
Telephone Co., Inc., which furnishes 
service on Grand Island, Erie county, 
is “adequate, inefficient, improper or 
insufficient, and if so found to deter- 
mine what equipment should be in- 
stalled and what changes are necessary 
in order that proper service be ren- 
dered.” 


Ohio Public Utilities Commission 


March 7: Portsmouth Home Tele- 
phone Co. given authority to revise, 
effective April 1, rules and regulations 
pertaining to the liability of the com- 
pany for damage claims on account of 
errors or omissions from telephone di- 
rectories and rules covering the instal- 
lation of wiring plans whereby holding 
cutoff, pickup secretarial listening and 
intercommunicating features will be 
furnished in connection with one or 
more subscriber stations. 


Oklahoma Corporation Commission 

March 8: The commission denied 
application of the Southwestern Bell 
Telephone Co. for permission to give a 
supersedeas bond to prevent rate cuts 
ordered by the commission in 33 cities 
from going into effect pending out- 
come of a company appeal to the state 
supreme court and denied the com- 
pany’s request to put proposed tem- 
porary rates in effect in 21 cities. 

March 20: Hearing set on applica- 
tion of the Southwestern Bell Tele- 
phone Co. for authority to convert its 


Yukon exchange from magneto to 
common battery, automatic operation 
and to increase certain rates at the 


exchange upon conversion. 


Pennsylvania Public Utility Commission 

February 26: Hearing held on ap- 
plication of the Monterey Telephone 
Co. for authority to abandon its rural 
service to customers in West Monterey 


and in Perry and Tobey townships. 
The company contended that service 
on the lines had been seriously handi- 
capped by inductive interference from 
an electric power line operated by the 
REA. The Peoples Telephone Corp., 
of Butler, has agreed to supply service 
to the subscribers. 


Wisconsin Public Service Commission 

March 11: Further hearing in Alma 
on application of Tenney Telephone 
Co. for authority to increase rates in 
Alma. 

March 22: Hearing in Madison on 
joint application of the Danbury Tele- 
phone Exchange for authority to pur- 
chase and Badger Telephone Co., Web- 
ster, to sell its property. 
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Swedish Operator Gives 
Service Despite Air Raid 


Ignoring her own personal danger 
and realizing only the emergency 
which existed, Miss Astrid Perttu, a 
telephone operator in the Swedish 


frontier village of Pajala, 
her switchboard when the town 
bombed on February 21. During the 
raid made by Soviet airplanes she re- 
mained on duty, wisely called the near- 
est military commander 
inhabitants of the 
shelter. 


stayed at 
was 


warned 


seek 


and 
village to 


Although a building only 100 yards 
from the exchange bombed and 
set on fire the operator continued her 
work at the board. Through loyalty 
to the communication needs of her sub- 
scribers, Miss Perttu adequately proved 
that the tradition of duty 
which causes telephone people to put 
service above all other things is not a 
localized condition but is definitely a 
characteristic of telephone and 
women everywhere. 


was 


popular 


men 
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A. T. & T. Co.'s 1940 Long 
Lines Construction Program 
Approximately $18,000,000 — the 
largest program since 1931—will be 
spent by the American Telephone & 
Telegraph Co. in 1940 on construction 
and installation of new “long distance” 
facilities, officials of the company have 
announced. 
Part of the proposed construction 
will include installation of carrier sys- 
tems which can handle 12 private con- 


versations on one set of telephone 
wires at the same time. Other plans 
call for the extension of cable net- 


works. 

Six of the “twelve-on-one” carrier 
systems will be installed between Chi- 
cago, Ill., and Milwaukee, Wis. Other 
schedules call for cables between Ste- 
vens Point, Wis., and Minneapolis, and 
between Fort Wayne and La Grange, 
Ind., officials said. 
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New Shock-Proof 
Portable Safety Light 


The Euclid Rubber & Manufacturing 
Co., 19730 Tyronne Ave., Cleveland, 
Ohio, has announced a shock- 
proof, portable safety light. It is de- 
signed for use with standard T-10 
lamps and is available in 16 types and 
sizes. 

The 
light is 


new 


handle of the portable safety 
molded of soft rubber. The 
lamp guard is rub- 

ber and a 

spring cushion at 

the end of the guard 

serves as protection 

for the lamp. The 

socket on the guard 

molded com- 
position and is fitted 
with a metal clamp 
which is fastened 
securely to the outer 
jacket of the 
to relieve all 
minal strains. 
The housing of 
the socket is said to 
seal tightly against 
the lamp, thus pre- 
venting entrance of 


coated 


is of 


cord 
ter- 


moisture, dust and 
Mew dhach«qeect other noeign ele- 
ments. Because of 
portable safety . 
. its tubular shape and 
light. 


shock - proof = con- 
struction, the portable safety light is 
especially suitable for using when work 
is performed in quarters and 
wherever protection is needed against 
electrical hazards. 


close 


Catalog No. 40, recently issued by 
the Euclid Rubber & Manufacturing 
Co., illustrates and describes the com- 
pany’s complete line of portable safety 
lights and attachments. 
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Automatic Telephone & 
Electric Elects New Director 


A. Frank Bennett, manager of Auto- 
matic Telephone & Electric Co., Ltd., 
Liverpool, England, has been made a 
director of the company. After hav- 
ing served many years as a telephone 
the United States, Mr. 
Jennett joined the Automatic Tele- 
phone Mfg. Co., Ltd. (as the company 
was then known) in 1920, as chief en- 
gineer and 
1939. 


engineer in 


was created manager in 


His career has been marked by a 


number of spectacular achievements, 
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notably the restoration of telephone 
service in the city of Buffalo, N. Y., 
in a remarkably short time after a 
disastrous fire had destroyed the city’s 
main exchange and the conducting of 
the negotiations with the British Post 
Office in 1922 which led to the latter 
adopting the Strowger automatic tele- 
phone system as standard for London 
and throughout Great Britain. 

In similar negotiations with the 
authorities of other countries, Mr. 
Bennett has traveled extensively in all 
parts of the world, particularly in 
Poland and Lithuania where great 
schemes of national reconstruction 
were in progress until interrupted by 
the outbreak of the present war. He 
also figured prominently in the devel- 
opment of the all-electric totalisator 
and its adoption for British racegoers. 
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Stromberg-Carlson Sales 
Engineers Meet in Rochester 
Sales of the Stromberg- 
Carlson Telephone Mfg. Co. gathered 
in Rochester the last week of Febru- 
ary for a series of daily meetings with 
plant and 
at the company’s factory. 


engineers 


engineers sales executives 

Chief Engineer Fred C. Young dis- 
cussed features of 
products including 
the recently -introduced Relaydial 
switching equipment. General Sales 
Manager Lloyd Spencer pointed out 
the full possibilities of the products 
from the telephone company’s point of 
view in bettering service. 


engineering new 


Stromberg-Carlson 


Among those in attendance were: H. 
T. McCaig, manager of company’s 
Chicago division; P. Winemiller, C. F. 
Sanders, and W. J. Pfaender, all of 
the Chicago division; C. D. Kinne, of 
the Kansas City branch; J. C. Snyder, 
C. H. Bergmann, and D. C. MacMillan, 
of the Rochester division; R. H. 
Barger, newly-appointed telephone 
manager; N. W. Baldwin, man- 
ager of the Toronto division, and R. 
A. Hackbusch, chief engineer of the 
Canadian branch; and W. T. Powell 
and J. H. Levis, of the 
department. 


sales 


engineering 
vv 


Bell Engineer Honored 
for Pulp Paper Insulation 
Howard G. Walker, manufacturing 
engineer at Western Electric Co.’s 
Kearny, N. J., works received a ‘‘Mod- 
ern Pioneer’ award of the National As- 
sociation of Manufacturers, February 





A. FRANK BENNETT, 
Automatic Telephone & Electric Co. 
Ltd., Strowger Works, Liverpool, Eng- 


manager of 


land, has been appointed a director 
of the company. 


27, for his work in the development 
of wood pulp insulation for telephone 


cable wires. 

Mr. Walker’s 
the manufacture of pulp paper 
insulation directly onto copper tele- 
phone wire—the Western Electric Co. 
insulated its exchange area telephone 


Previous to achieve- 


ment 


cable wires by wrapping them spirally 
with paper tape. Use of the machines 
and methods developed by Mr. Walker 
has enabled the company to enclose as 
many as 4,242 wires in a lead-covered 


cable only 2°. inches in diameter. 


A graduate of the University of 
Michigan in 1908, Mr. Walker became 
associated with Western Electric as an 
assistant research chemist in New York 
the following year. In 1916 he trans- 
ferred to the engineering and chemical 
laboratories of the company’s Haw- 
thorne works in Chicago. After sev- 
eral chemical, metallurgical 
and manufacturing development work, 
he began his research that culminated 
in the virtual replacement of paper 
ribbon insulation by pulp in exchange 


years in 


area telephone cable manufacture. 


Some 55 patents, covering the prod- 
uct, the and the equipment 
have been granted to Mr. Walker and 
his associates. Among the most im- 
portant patents are those for a method 
and a machine for 


process 


coating cores, a 
method of drying and of waterproofing. 


TELEPHONY 
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News Brevities 


Financial 


New York, N. Y.—The board of di- 
rectors of General Telephone Tri 
Corp. on February 20 declared the 
quarterly dividend of 50 cents per 
share on the common stock, payable 
on March 22 to stockholders of record 
at the close of business on March 15. 

New York, N. Y.—The board of di- 
rectors of General Telephone Corp. on 
February 20 declared the initial quar- 
terly dividend of 6242 cents per share 
on the $2.50 preferred stock, payable 
on April 1 to stockholders of record at 
the close of business on March 15, 
1940; also a regular quarterly dividend 
of 30 cents per share on the common 
stock, payable on March 15 to stock- 
holders of record at the close of busi- 
ness on March 5. 


Construction 
Gideon, Mo.—A. J. Gillis, district 
manager of the Southeast Missouri 
Telephone Co., has announced plans 
for establishment of a telephone ex- 
change here. 
At present 


local telephones are 





Consulting Telephone Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 











CABLE LUBRICANTS 





Albany Underground Cable Lubricant 
adopted by Bell System for pulling lead 
sheathed cable. Write for particulars. 


Adam Cook's Sons., Inc., Linden, N. J. 











POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








_International Creosoting and Construc- 

tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolls, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finishd 





Cedar Poles. Plain or butt-treated. 
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served by the exchange at Clarkton, 
but growth of Gideon since the farm- 
ing district has been cleared and placed 
in cultivation, has brought on the need 
of a local exchange, Mr. Gillis said. 
The new exchange will be of dial type. 


Paulding, Ohio.—The Paulding Tele- 
phone Co. recently completed install- 
ing 13,380 feet of lead-covered cable. 
About $5,000 were spent on the pro- 
ject. 

Verona, Ohio.—The Ohio Standard 
Telephone Co. has sold its local prop- 
erty, where the telephone exchange 
has been for the past 21 years, to Wm. 
Wonderly. A new cable is being 
placed for the installation of a new 
switchboard in a new location. 


Hawley, Okla.—The Hawley Tele- 
phone Co. will be converted from 
mutually-owned operation to privately- 
owned management, according to Mrs. 
Ward Shaw, manager. 

Mrs. Shaw has notified B. Richard- 
son, telephone engineer of the Okla- 
homa Corporation Commission, of the 
intended change. She states that the 
entire property will be rebuilt and im- 


proved. The Hawley company serves 
about 100 telephones in Nash and 
vicinity. 


Miscellaneous 


Mt. Vernon, Ind.—The local cham- 
ber of commerce has launched a move- 
ment for greater cooperation between 
the Indiana Bell Telephone Co. and 
mutual companies of the county. Offi- 
cials of the chamber will confer with 
company officials regarding their plans. 
At a recent luncheon meeting of the 
chamber, C. A. Miller and S. F. Finan, 
commercial representatives of the In- 
diana Bell, were guests. 


Petersburg, Ind. — Al Greenman, 
manager of the Midwest Telephone & 
Utilities Corp., Inc., has the sympathy 
of friends in the death of his son, 
Robert A., following an automobile 
accident near Calhoun, Ky. 


Taylorsville, Ind.—dArticles of re- 
organization have been filed with the 
Indiana secretary of state by the Tay- 
lorsville Telephone Co., changing its 
name to Taylorsville Telephone Co., 
Inc. The corporation has 150 shares 
of preferred stock having a declared 
par value of $100 a share and 850 
shares of common stock having no de- 
clared par value. 


Chester, Mont.—Frank M. Holland, 
owner of the Auxvasse (Mo.) Tele- 
phone Exchange and son, Harry Ed- 
ward, have purchased the Chester 
Telephone Co. and possession of the 
property was transferred on March 1. 


Harry Edward Holland has moved 
from Auxvasse to Chester to be in ac- 
tive charge of the exchange. 


Mansfield, Ohio.—LeRoy Wittemire, 
general manager of the Mansfield Tele- 
phone Co. has reported that the com- 
pany gained 650 subscribers during 
1939. At the close of the year the 
company was serving 14,400 stations 
in the Mansfield area—an all-time high. 
Toll business during 1939 was reported 
to be 20 per cent greater than in 1938. 





THE AMERICAN APPRAISAL 
COMPANY 


Appraisals e@ Continuous Property 
Records @ Original Cost, Depreci- 
ation, and Rate Studies 


CHICAGO @ MILWAUKEE @ NEW YORK 











Telephone Directory 


ADVERTISING 


Write or telephone for proposition 


LM.BERRY & CO. 


Call L.D, 16, Telephone Bidg., Dayton, O 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 
35 East Wacker Drive CHICAGO 








ACCOUNTING 


HERDRICH and BOGGS 
Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 


SLOAN & COOK 
CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisale—Original Cost Studies 
Depreciation, Financial, and Other 
Investigatiens 

















Is necessary for perfect tele- 
phone service made for 2 cents 
a gallon by r 


PEERLESS STILLS 
Used by State and Government 
Your Inquiries Welcomed 


SPARTA Manufacturing Co. © id 


DISTILLED WATER ea 


SOUTH BEND, IND. 


STURGIS 


OPERATOR CHAIRS 
i“ Easily 


WRITE FOR PARTICULARS 


STROMBERG -CARLSON- TELEPHONE MFG. CO 


ROCHESTER, N. Y. 








J. WW. WOPAT 


Consulting Engineer 

Telephone Engineering 

Construction Supervision 
rai ial 


A ic 
Hate Investigations 
1510 Lincoln Bank Tewer Fort Wayne, Indiana 








J.G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals, Rate Surveys, 
Financia! Investigations, Organization, 
and Operation of Telephone Companies 


3324 Bankers Bldg., Chicago 
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CLASSIFIED SECTION 


Rates 10 cents per word payable in advance. Minimum charge 


$2.00 for 20 words or less. 











Specialists in Rebuilding 
and Repairing 


TRANSMITTERS 


Grounded type of transmitters 
rebuilt and metallicized..... --8 80 
Metallic transmitters ee 





Write for Our 


Giving prices and description of Re- 
built Telephones, Switchboards, Repair 
Parts and Repair Charges. 

A Postcard is sufficient. 


MAGNETO SWITCHBOARDS 


Rebuilt like new. 


W. E.—100 Limes............. 300.00 
Kellogg—90 Lines .............. 280.00 
Stromberg-Carlson—50 Lines.... 200.00 


COMMON BATTERY SWITCHBOARD 

KeHogg—30 Lines ........ . $150.00 

Kellogg Cordless PBX—i0 Lines 
EY ecbuacdedsdensencees 100.00 





Telephone Repair Co. 
Daniel H. McNulty, Manager 
Rogers Park Station Chicago 














Cx 


wr 
tory Company, 718 


Cl 


DIRECTORY PRINTING 


WANTED: We pay you cash and 


print your Directories free 


ite tor proposition 
South 


hanute, Kansas 


Independent 
ympanies in Illinois and Indiana please 
7 Anderson Direc- 
Evergreen, 





’ New Style Stewart Test Sets 


Have detector coil for 
telling direction and 
lamp for comes dis- 
— to my le. 
rial. Price 









STEWART BRO. 





$36.00 


FOR SALE 


Ottawa, Til. 














FOR SALE: Western Electric No. 1- 
common battery local and toll switchboard. 
Three position—700 common battery lines 

30 magneto lines. One position full 
universal—2-party ringing. In good work- 
ing condition Twenty feet mult-cable 
attached. If interested communicate with 
Clifton Forge-Waynesboro Telephone Co., 
Clifton Forge, Virginia 


FOR SALE: Stromberg-Carlson, three- 
bar desk sets, $5.00 each. Western Elec- 
tric three-bar ringer boxes, $2.50 each. 
Also battery boxes, $.50 Mille Lacs 
Telephone Company, Onamia, Minn 


F¢( IR SALE Two position Kellogg 
switchboard, excellent condition, 220 com- 
mon battery lines, 20 magneto toll lines, 
32 cord circuits, line relays in turning 
section. Good for many years’ service 
Lee Telephone Martinsville, 
Virginia 


Company, 








RECONDITIONED 
MAGNETO SWITCHBOARDS 





BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS, OHIO 


50—400 LINES 


ONE OR TWO 
POSITIONS 


Write for prices. 
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HELP WANTED 


WANTED — Executive type telephone 
plant man with broad experience in super 
vision of large plant operation; one 
is thoroughly versed in all phases of tele- 
phone plant work and capable of taking 
complete charge of plant department oy 
eration of large sized Independent com 
pany. Give complete details as to qualifi 
cations and experience and attach smal 
photograph Write No. 8904, care 
TELEPHONY 





Ot 








POSITIONS WANTED 


POSITION WANTED: Man twenty 
four years old, unmarried, wants posi- 
tion with telephone company as _ trouble- 
man, wire chief, ete.; over four years’ 
experience with magneto and automati 
exchanges \t present am local manag 
of automatic exchange. References, ee 
ent employer. Write No. 8911, care of 
TELEPHONY 


POSITION WANTED Bell-trained 
construction, maintenance, common. bat 
tery switchboard man and wire chief 
Aged 37, married. Write 8915, care of 
TELEPHONY 


AMBITIOUS, experienced, \-1 line, 
switchboard and instrument repair man 
wants work Married. Go anywhere 
Excellent references. Box 132, Olathe, 
Kansas 


POSITION WANTED: Cable splicer 
Twelve years’ experience, nine years witl 
Bell System. Thoroughly trained on cable 
construction and trouble. Expert metal 
man. Age 35. Best of references. Write 
No. 8907, care of TELEPHONY 


YOUNG MAN wants position as com- 
bination man or manager of magneto 
exchange. Three years’ experience. Mag- 
neto and common battery. Reference 
Write 8881, care of TELEPHONY 


POSITION WANTED: Man, 
old, married, twenty years’ 
(Germany, Italy) research, installation, 
circuit-development, maintenance, minor 
manufacture, automatic and manual sys- 
tems. Willing to start at reasonable sal 
ary in any location Excellent recom- 
mendations Address No. 8893, care of 
TELEPHONY 


39 years 
experience 


POSITION WANTED: as commercial 
manager, auditor or manager, Independent 
exchange or system, 15 years’ experience 
in above position with Class “A” com- 
pany References. Address 8876, care ot 
‘TELEPHONY. 


TELEPHONY 
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Wayenle 


Wire « Cable 





Telephone Cable... Paper Insulated 
and Leaded 


OEBLING makes available a 
wide variety of electrical wires 
and cables to meet practically every 
telephone and telegraph need. In 
addition to those shown, Roebling 
makes:— Parallel Telephone Wire 
.-- Rubber Insulated and Braided, 
Bare Copper and Bronze Wire, 
Bare Galvanized Steel Wire, Gal- 
vanized Steel Strand. 


JOHN A. ROEBLING’S SONS CO. 
TRENTON, N. J. 


Branches in other cities 





Telephone Switchboard Cable... . 
Silk and Cotton Insulated and Leaded 





Twisted Pair Telephone Wire... 
Rubber Insulated and Braided. 


ONLY A FINE PRODUCT MAY 


BEAR THE NAME ROEBLING 
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